Supplier Audit Portal: Corrective
Action/Action User Guide
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1.0 Corrective Action/Action

The Corrective Action/Action module is used to track supplier responses, evidence submission,
and verification to ensure timely and effective closure of audit findings. This includes:

e Corrective Action/Action Response: Allows suppliers to submit corrective action/action plans

e Corrective Action/Action Implementation: Allows suppliers to provide supporting evidence of
the audit findings, enabling the Audit Team to review and perform verification.

1.1 System Requirements

Corrective Action/Action supports a wide variety of devices and browsers. For the best
experience, we recommend the following configuration:

e Browser: Latest version of Microsoft Edge or Google Chrome (Recommended)

1.2 Intended Audience

This document is intended for users involved in the supplier audit process.

1.3 Help Center

If you have any questions or enquiries regarding this module, please contact
sap.support@keysight.com.
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2.0 Corrective Action/Action Overview

Corrective Action/Action module outlines the end-to-end process for managing audit findings,
including corrective action submission, response review, evidence review and verification to
ensure timely closure of audit findings.

Corrective Action/Action Process

1 Corrective Action/Action Response

30 business days (from audit
closing date)
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Figure 1. Corrective Action/Action Process
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3.0 Functionalities

Corrective Action/Action consists of the following functionalities:

1. Corrective Action/Action Response List

e Download Corrective Action/Action Response to Excel

2. Corrective Action/Action Response Form

e Submit Corrective Action/Action Response Form
e Edit Corrective Action/Action Response Form

3. Corrective Action/Action Implementation List

e Download Corrective Action/Action Implementation to Excel

4. Corrective Action/Action Implementation Form

e Submit Corrective Action/Action Implementation Form
e Edit Corrective Action/Action Implementation Form
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3.1 Corrective Action/Action Response List

To maintain the corrective action/action response details.

3.1.1 Corrective Action/Action Response - Ul, Sort & Filter
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Figure 2. Corrective Action/Action Response List

1. Menu: Hyperlink to access the functions of this porta
Filter: Filter option for the supplier list
Search: Enter Supplier Audit ID to search for the ID
Reset: Reset the search criteria
Apply: Apply the filter criteria
Sort: Allow user to perform the sorting for each column

o0 pwN

Supplier can view the Corrective Action/Action Response by following these steps:

1. Click on Menu.

2. Navigate to Supplier Audit.

3. Click on Audit Report and Corrective Action, then select Corrective Action/Action
Response.

4. To search for information, click the Filter button (see Figure 2). The available filter
parameters include:

Fiscal Year

Supplier Audit ID

Supplier Site Name

Type of Audit

Lead Auditor Email

CA Approver Email

Status (Pending Submission/ Pending Approval (1st level)/ Rejected (1st
level)/Pending Approval (2nd level)/ Rejected (2nd level)/ Approved)

Q@ +*®dQo0OTO

5. The filtered data will be displayed according to the criteria entered after "Apply”
button is triggered. (Figure 2.5)
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6. Supplier can perform the sorting for each column by clicking the upper/lower arrow at
the side of the column header. (Figure 2.6)
7. The Corrective Action/Action Response statuses and descriptions are shown below:

Status Description

Audit report has been approved, and CA/Action response is pending supplier

Pending Submission Lo
submission.

Pending Approval (1st

level) CA/Action response is pending approval by the First Level Approver.

Rejected (1st level) CA/Action response is rejected by the First Level Approver.

Pending Approval (2nd CA/Action response has been approved by First Level Approver and is pending

level) second level approval.
Rejected (2nd level) CA/Action response is rejected by the Second Level Approver.
Approved CA/Action response has been approved by the Second Level Approver.

3.1.2 Download Corrective Action/Action Response Master List to
Excel

Dashboard ® Menu €O TransactionHistoy  § Business Configuration @ Help B3 Administration

= Filter v
Action Fiscal Year Supplier Audit 1D ‘Supplier Site Name Type of Audit Lead Auditor Emadl First Level Approver Email status
e ~ 27 sarts Qualty Management System (QMS) ApPROVED
o ~ 27 sans PENOING_SUBMISSION
o ~ Y26 sA108 APPROVED
Respoasivie Business Atiance
26 sa100 APPR
e ~ 2 Ozone Depieting Companent (0DC) i
e ~ Y26 5029 Electrostatic Discharge (ESD) APPROVED
o ~ P26 saors Eectrostati Discnarge (£D) PENDING_APPROVAL_ZND_LEVEL
e 9¢ (ESD)
24 PENDING_APPROVAL 2N
o ~ Fv26 sA083 s Se ENDING_APPROVAL_2ND_LEVEL
e ~ Fr2s sa092 Quaity Management System (QMS) APPROVED
B ge (ESD)
v: 9 PR
e ~ e sasss P s Satety (45) Ao
it
e ~ =— Ay Quality Management System (QMS), T

Responsible Business Aliance (RBA)

Figure 3. Corrective Action/Action Response Master List
1. Export: Button to export the data from the Corrective Action/Action Response Master List to
the excel file

Supplier can export data from the Corrective Action/Action Response Master List to an excel file.
To export the Corrective Action/Action Response list, follow these steps:

1. Click on Menu.

2. Navigate to Supplier Audit.

3. Click on Audit Report and Corrective Action, then select Corrective Action/Action
Response.

4. Click on "Export” ® button.

5. A confirmation message, “File Processed Successfully”, will be displayed. The file will
then be saved to your local drive.
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3.2 Corrective Action/Action Response Form

This form is to be completed by the Supplier to provide the audit response.

3.2.1 Submit Corrective Action/Action Response

= Dashboard ® Menu O Trnsacontstoy  § o @Hp B
b4
= Filter ~
Action Fiscal Year ‘Suppler Audit 1D Suppler Ste Name. Type of Audit Lead Auditor Emait Status
1
Qualty Management System (QS),
e 5093 PENDING_APPROVAL_ZND_LEVEL
E ~ Responsivie Business Alfance (REA)
e ~ Va5 5409 Electrostatic Discharge (ESD) APPROVED
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0),
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Figure 4. Corrective Action/Action Response List
1.  View Corrective Action/Action Response Details: Redirect to the Corrective Action/Action
Form

Supplier to submit the Corrective Action/Action Response by following these steps:

1. Click on Menu.

2. Navigate to Supplier Audit.

3. Click on Audit Report and Corrective Action, then navigate to Corrective Action/Action
Response Form.

4. Select the applicable Supplier Audit ID. Then, click on View Corrective Action/Action
Response button @, to be redirected to the Corrective Action/Action Response Form.

Corrective Action/Action Response

General Information

Suppier AudtiD: | sa092 At Stact Date - | 30 Jan 2024
oter Nam supy et En.
At Mstnos i type ot dugt. | QUSltY Management System (QMS)
Pl
ucol mo: | SITE C_LEE MOX ot Quality Management System (QMS) - 150 9901/A591 oo
P
Suppler Site Ad
Participant Information
. Aucitor £m:
Aacitorgman | Auditor Eme
%
Obsenver Emai
“

‘Suppile Key Contact Person Emal

Figure 5. Corrective Action/Action Response Form
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5. Click the hyperlink in the Summary section to navigate to the Summary Detail page.
Select the relevant Finding ID and update the required information.

Summary

Open Task: 1
Non-RBA Audit

Type of Audit (Number of Findings)

- ous

Strength 1

Findings Classification

Opportunity for Improvement 0
Minor Non-Conformity 1

Major Non-Conformity 0

Notes: This Corrective Action/Action Response Is pending submission

Figure 6. Summary Section (Type of Audit)

Section : Quality Management System (QMS)

Strength
Findings 1D Findings Attachment/Evidence

No files attached
123

Opportunity for Improvement
Findings ID Findings Attachment/Evidence

Minor Non-Conformity

Findings ID Findings Attachment/Evidence Clause Number and Clause Title
) OMS-SA027-MINOY Fies:
123 1. Audit B 8.3.1 Genera

Major Non-Conformity
Findings ID Findings Attachment/Evidence Clause Number and Clause Title

No findings recorded

Figure 7. Summary Detail Page (Findings ID)

6. For any non-conformity findings, the following fields will be automatically populated
in the Corrective Action/Action Response Form:

Findings ID

e Findings

e Attachment/Evidence

e Clause Number & Clause Title

Supplier to perform the following update:

e Containment Action, Completion Date, Attachment (mandatory)

e Root Cause Analysis (mandatory)

e Attach the root cause analysis under Root Cause Analysis section. To upload the
supporting documents, click the "“Choose Files" button and select the appropriate
file(s) to upload. Accepted file format:

o .txt

.docx

Xlsx

.msg

.pptx

.pdf

.png

Jjpeg

O 0O O O O O O
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o .jpg
o .MP4
o .MOV
o .AVI

e Corrective Action, Target Date (mandatory)

Note: To upload multiple files, press and hold the “Ctrl"” key while selecting the files.
This allows you to upload multiple attachments at once.

Corrective Action/Action Response

General Information

Findings 1D | QMS SADZ7-MINOT

Findngs - | 123 F

1 ¢ 00113 dock

Clause Humoer nd Clause Tle: | 831 General 7

Containment Action Information

) | Mo contamment dacuments attached.

Root Cause Analysis

N is Requi
Al s b estigated s et 0ot caoe aalsia ook U a8 Wiy Ay, Finmbore g, e e eiecare problenysobeg methosts
Rool Cause Analysis Attachment

N 100t cause anaiysis decuments aftached.

Click pes

‘Bawnioad the roof cause analysis tempiale.

Corrective Action Plan

o action Targes Date.

Enter action %

Figure 8. Corrective Action/Action Response Form (NC)

7. All issues must be investigated using structured root cause analysis tools such as
Why-Why Analysis, Fishbone Diagram, and other relevant problem-solving methods.
Supplier can use the available Root Cause Analysis Template to perform the root cause
analysis or apply any other appropriate tools. To download a file, place your cursor
over the link and click "Download.” To delete a file, click the "Delete"” button to
remove it from the list.

Root Cause Analysis

9, Root Cause Analysis Requirement

All issues must be investigated using structured root cause analysis tools such as Why-Why Analysis, Fishbone Diagram, and other relevant problem-solving methods

Root Cause Analysis Attachment

Choose Files | Root Cause.. late (1) pptx

Press and hold the Ctrl key to select and upload multiple attachments.
Attach File.

Selected Files:

Root Cause Analysis Template (1).pptx (0.91 MB) W

Click here to download the root cause analysis template.

Figure 9. Download and Delete File

8. For any Opportunity for Improvement findings, the following fields will be
automatically populated in the Corrective Action/Action Response Form:
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10.

1.

12.

13.

14.

15.

AN KEYSIGHT

Findings ID

Findings

Attachment/Evidence

Clause Number & Clause Title (only applicable to RBA audits)

Supplier shall complete the action plan and provide a target completion date. If an
action plan is not required, Supplier shall provide a justification.

General Information

Findings ID: |~ ESD-SA019-0FI01

Findings : | testing reminder 1 supplier no response CA 2

Attachment/Evidence : No files attached

Action Plan

1) Action s Mot Required

o Action Target Date Detete

Figure 10. Corrective Action/Action Response Form (OFI with action plan)

Action Plan

Action is Not Required

If tick yes, justification is required (Mandatory)

Figure 11. Corrective Action/Action Response Form (OFI without action plan)

After completing all required fields, the Supplier must click the “"Complete” button
. All mandatory fields must be filled in to proceed. If any required information

is missing, the system will display a prompt indicating what needs to be completed.

If the Supplier has not completed all required details, they may click the “Save as
Draft” button to save the information.

Supplier must complete responses for all findings before proceeding with submission.
Once submitted, the Authorized Approver will receive an email notification to review
and approve the findings.

The turnaround time for the Supplier to respond to the findings is 30 business days from
audit closing date. A first reminder email will be sent to the Supplier one week before the
due date.

If the Supplier does not respond by the due date, a second reminder email will be sent on
the next business day.

If the request is rejected by the First Level Approver, the system status will change to
"Rejected 1st Level.” The Supplier will receive a rejection email and must make the
necessary changes before resubmitting the form.

Once the First Level Approver approves the form, it will be routed to the Second Level
Approver for review and approval. (Status: Pending Approval 2nd Level).
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16.

17.

18.

19.

When the request is approved, an email notification will be sent to the Supplier to submit
evidence of corrective action implementation.

If the request is rejected by the Second Level Approver (Status: Rejected 2nd Level), the
request will be routed back to the Supplier for modification. Once the required updates have
been completed, the request will be routed to the First Level Approver for review and
approval before proceeding to the Second Level Approver for review and approval.

The Turnaround Time (TAT) for the Supplier to modify a response is 7 days. If the response
is not received, an email notification will be sent to the Supplier on the 8th day.

To view the Corrective Action/Action Response Workflow, click the workflow icon
under the master list. Supplier can view the submission date and status at each stage.

= Fiher v
Action o Fiscal Year Suppier Audkt 10 Suppler Site ame Troe ol Audt Lead it Emad CA Approver Emsil St

[ ] E ez sA18 Resmonsiole Busioess Alkare (RBA) PENDING APPROVAL 2D LEVEL
mvm SA11E Quasity Management System (QSH APPROYED
Fra

sADE Evironmentsl Hesk and Safety [EHS) PEMDING_AFPROVAL 2H0,LEVEL

- . Evctrcstatic Cicharge (ESD), PENDING APPROVAL 15T LEVEL
Ervaroremctal Heath and Salety (EHS) )

~

o~

o Fras SAD1H Esectrostatic Dischage (ESD) PENDING_APPROVAL IHE) LEVEL
-~ Frae sa1z Esecinostatic Discharge (ESC) REJECTED_2MD_LEVEL

~

saz LTy MR AQHTER] YT (DMS) APPROVED

Eeniroresental Heakh and Satety (EHS)
~ Fras frn Cuone Deplesng Comgonen (00 APPRONED
Rewponuitie Bysrss Alkarce (REA)

© © o 9 00 0

~ Frae s Cusity Meanagement System (0845} APPROVED

. »

Figure 12. Corrective Action/Action Response Workflow

3.2.2 Edit Corrective Action/Action Response Form

Supplier can edit the Corrective Action/Action Response Form during pending submission and
rejected stages. To edit the form, follow these steps:

1.
2.
3.

AN KEYSIGHT

Click on Menu.

Navigate to Supplier Audit.

Click on Audit Report and Corrective Action, then select Corrective Action/Action
Response.

Select the applicable Supplier Audit ID. Then, click on View Corrective Action/Action
Response button @ to be redirected to the Corrective Action/Action Response Form.
Click the hyperlink in the Summary section to navigate to the Summary Detail page.
Then, select the relevant Finding ID to open the form and update the required
information.

Click the "Edit"” button -t to edit the details. After editing, click the “Save as Draft”

button to save the details if the information is not yet complete. Click the “Complete”
button once all required information has been fully entered.

Click the "Back” button to continue editing other findings. When all updates are
complete, return to the main page and click the “Submit” button to resubmit the
response.
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3.3 Corrective Action/Action Implementation List

To maintain the corrective action/action implementation details.

3.3.1 Corrective Action/Action Implementation- Ul, Sort & Filter

| = Dashboard # wmenu £ TransactonHistory  § Busimess Confguraton @ Help B} Aomimistration |o
c 3

= Filter 9 -~
[m] Fiscal Year - O Supplier Audit 1D - [m] Supplier Site Name =
O | st

Action Fical Vear Suppler Audit 10 supior St e 1| Lesd Auditor Email Firs Leve Appeover Email Status

o ~ a3 L0seD

o ~ Fvzs sa0s6 IN_PROGRESS

e ~ Saon N_PROGRESS

e ~ e s cuoseo

o ~ 2 a7 Losen

o ~ Fras sA02e CLOSED

Figure 13. Corrective Action/Action Implementation List

1.

o0 pwN

Menu: Hyperlink to access the functions of this portal
Filter: Filter option for the supplier list

Search: Enter Supplier Audit ID to search for the ID
Reset: Reset the search criteria

Apply: Apply the filter criteria

Sort: Allow user to perform the sorting for each column

Supplier can view the Corrective Action/Action Implementation list by following these steps:

Click on Menu.

Navigate to Supplier Audit.

Click on Audit Report and Corrective Action, then select Corrective Action/Action
Implementation.

To search for information, click the Filter button (see Figure 13). The available filter
parameters include:

Fiscal Year

Supplier Audit ID

Supplier Site Name

Type of Audit

Lead Auditor Email

CA Approver Email

Status (In Progress/Closed)

Q@ +*®dQ0OTO

The filtered data will be displayed according to the criteria entered after "Apply”
button is triggered. (Figure 13.5)

Supplier can perform the sorting for each column by clicking the upper/lower arrow at
the side of the column header. (Figure 13.6)
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7. The Corrective Action/Action Implementation statuses and descriptions are shown

below:

Status Description

In Progress The status will be shown as “In Progress” if there are any open findings.

Closed The status will be shown as “Closed” when all the findings have been approved.

Corrective Action/Action Implementation Status and Description (Supplier Audit ID)

Status Description

CA/Action response has been approved, and CA/Action implementation is pending

Pending Submission : .
supplier submission.

Pending Approval CA/Action implementation is pending approval by the Authorized Approver.
Rejected CA/Action implementation is rejected by the Authorized Approver.
Approved CA/Action implementation has been approved by Authorized Approver.

Corrective Action/Action Implementation Status and Description (Findings ID)

3.3.2 Download Corrective Action/Action Implementation Master List
to Excel

= Dashboard @ Menu @ TransactonHistory  § BusinessConfguration @ Help B Agminiswation

¢ E
= Fiver v
a
Action Fiscal Yoar Supplier Audit D Supplier Site Hame Type of Auit Lead Auditor Email First Level Appraver Email Status
o -~ Acd sane Quallty Mansgement System (QMS) cLoseD
o ~ Fr2e sa028 Responsibie Business ANiance (RBA) CLOSED
o ~ e saice Responsibie Business Alliance (RBA) cLossn
Envitonments Health and Safety (EHS),
o ~ 126 SA0E9 cLosen
‘0z0ne Depleting Companet (00C)
Electrostatic Discharge (ESD)
o ~ 26 sa079 g0 (£50), cLosen
Environmentsl Kealth and Safety (EHS)
o ~ i - Esectrastatic Discharge (ESD), P
Quality Management System (M)
Elsctrostatic Discharge (ESD),
Aitonmentsl e th snd Safety (EH
o ~ e - Envionmntal Hesith and Safety (EHS), closen
otners,
‘Ozone Depleting Companent (3DE)
0o ~ FY26 SA039 Electiostatic Discharge (ESD) CLOSED
o ~ P2 sa100 IN_PROGRESS
o ~ e e Quality Management System (QMS), T

Figure 14. Corrective Action/Action Implementation Master List

1. Export: Button to export the data from the Corrective Action/Action Implementation Master
List to the excel file

Supplier can export data from the Corrective Action/Action Implementation Master List to an excel
file. To export the Corrective Action/Action Implementation list, follow these steps:

1. Click on Menu.

2. Navigate to Supplier Audit.

3. Click on Audit Report and Corrective Action, then select Corrective Action/Action
Implementation.

AN KEYSIGHT
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4. Click on "Export” ® button.

5. A confirmation message, "File Processed Successfully”, will be displayed. The file will
then be saved to your local drive.

3.4 Corrective Action/Action Implementation Form

This form is to be completed by the Supplier to document and provide evidence of corrective
action/action taken.

3.4.1 Submit Corrective Action/Action Implementation

= pashboard % Menu € Tamackntsoy  § Busness Comiguaion @ Hep B Adminsiaon

Fiscal Year ‘Supplier AutitID ‘Supplier Site Name Type of Audit Lead Auditor Emait First Level Approver Email status.

sans Quality Mansgement System (QMS) cLosen

cLosen

Fv2s sa005 cLosen

~ V25 54005 cLosen

~ V25 sa39 cLosen

~ V2 100 INLPROGRESS

oo e © ¢ 00 o o0

~ FY2s 54093 IN_PROGRESS

e Business Aliance (RBA)

Figure 15. Corrective Action/Action Implementation Master List
1. View Corrective Action/Action Implementation Details: Redirect to the Corrective
Action/Action Implementation Form

Supplier to submit the Corrective Action/Action Implementation by following these steps:

1. Click on Menu.

2. Navigate to Supplier Audit.

3. Click on Audit Report and Corrective Action, then select Corrective Action/Action
Implementation.

4. Select the applicable Supplier Audit ID. Then, click on View Corrective Action/Action
Implementation button @, to be redirected to the Findings Detail Page.

AN KEYSIGHT
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Corrective Action/Action Implementation Farm - Findings Detail Page

Responsible Business Alliance (RBA)

Findings ID Findings Status
APPROVED
ffddd
s
RBA-SAD88-OFI01 APPROVED
dd 1299999
s
RBA-SADES-MINO1 PENDING_APPROVAL
dd
~“
RBA-SA088-MAJO] PENDING_APPROVAL
dd
“
RBA-SA0RS-RONOT APPROVED

4999999

Figure 16. Findings Detail Page

Click the Findings ID to be redirected to the CA/Action Implementation Form.

For any non-conformity findings, the following fields will be automatically populated
in the Corrective Action/Action Implementation Form:

e Findings ID

e Findings

e Attachment/Evidence

e Clause Number & Clause Title

e Containment Action

e Root Cause Analysis

e Corrective Action/Action

o O

Corrective Action/Action Implementation Form

General Information

Cituse N ans Crausa Tiie | A1 Pranibiion of Torced Moo

Containment Action Informatien.

Mo Comammem acsen Compleen Date:

1

testing transactian histary 4| | vy
1 ATM16-00001 005

Root Cause Analysis

A, Root Cause Analysis Requirement

e U e R ST 0 st 0 Yy A, DT ot el Sl g e
Root Causs Analysis Attachmant

Atictag s

Figure 17. Corrective Action/Action Implementation Form (NC)

7. Supplier shall upload supporting evidence of Corrective Action/Action implementation.
To upload files, click the "Choose Files" button and select the appropriate file(s).
Accepted file formats:

e .Ixt

e .docx
e .XlIsx

e .msg

AV KEYSIGHT 16
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10.
1.

AN KEYSIGHT

e .pptx

e .pdf

e .png

e .jpeg

* .jpg

e .MP4

e .MOV

o AVI

Note: To upload multiple files, press and hold the “Ctrl"” key while selecting the files.
This allows you to upload multiple attachments at once.

To download a file, place your cursor over the link and click “Download.” To delete a
file, click the “Delete” button to remove it from the list.

Attachment

Choose Files | ESD (1).pdf

Press and hold the Ctrl key to select and upload multiple
attachments.

Selected Files:
ESD (1).pdf (0.19 MB) (]
Figure 18. Download and Delete File

For any opportunity forimprovement findings, the following fields will be automatically
populated in the Corrective Action/Action Implementation Form:

Findings ID

Findings

Attachment/Evidence

Clause Number & Clause Title (only applicable to RBA audit)
Action

‘General Information

FindingsID:  QMS-SA122-0FI01

Findings : | testing reminder 1 CA implementation ~

Attachment/Evidence : No files attached

Action Plan Implementation

No Action Target Date Completion Date

testing . 7/8/2026 = Select completion 5

Figure 19. Corrective Action/Action Implementation Form (OFI)

Supplier shall upload supporting evidence of the action implementation.

Click the "Submit" button once all required information has been completed. All
mandatory fields must be filled in to proceed. If any required information is missing,
the system will display a prompt indicating what needs to be completed. Once
submitted, the Authorized Approver will receive an email notification.

17


http://www.keysight.com/
http://www.keysight.com/
http://www.keysight.com/

12.

13.

14.

15.

16.

17.

18.

19.

If the Supplier has not completed all required details, they may click the “Save as
Draft” button to save the information.

The Turnaround Time (TAT) for Suppliers to provide evidence of Corrective Action /Action
implementation is 90 calendar days from the audit closing date. A first reminder email will
be sent to the Supplier one week before the due date.

If the Supplier does not respond to the findings by the due date, a second reminder will be
sent on the due date requesting the Supplier to provide an extension reason.

On the due date, the CA/Action Implementation Extension Reason field will appear on the
Audit Findings Detail page. Supplier is allowed to edit this field until all the findings are
closed.

If no extension reason is provided by the due date, an email notification will be sent to the
Supplier on the 8th day after the due date.

If the request is rejected by the Authorized Approver (status: Rejected), the request will be
routed back to the Supplier for modification.

The Turnaround Time (TAT) for the Supplier to modify a response is 7 days. If the response

is not received, an email notification will be sent to the Supplier on the 8th day.

To view the Corrective Action/Action Implementation Workflow, click the workflow
icon under the master list. Supplier can view the submission date and status at each
stage.
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Figure 20. Corrective Action/Action Implementation Workflow

3.4.2 Edit Corrective Action/Action Implementation Form

Supplier can edit the Corrective Action/Action Implementation Form during pending submission
and rejected stages. To edit the form, follow these steps:

1.
2.
3.

AN KEYSIGHT

Click on Menu.

Navigate to Supplier Audit.

Click on Audit Report and Corrective Action, then select Corrective Action/Action
Implementation.

Select the applicable Supplier Audit ID. Click the "View Corrective Action/Action
Implementation” button @ to be redirected to the Findings Detail Page. Then, click the
relevant Finding ID to open the form.

Click the "Edit" button - to edit the details. After editing, click the "Save as Draft”

button to save the details if the information is not yet complete. Click the “Submit”
button once all required information has been completed.
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