AN KEYSIGHT

KEYSIGHTCARE, BASIC/ESSENTIAL/ENTERPRISE, and SILVER/GOLD/PLATINUM — SUPPORT TERMS AND
CONDITIONS

These Support Terms and Conditions (“Terms”) govern KeysightCare branded support Services, Basic, Essential, and
Enterprise support Services, and Silver, Gold, and Platinum support Services (“Offerings”). Offerings are identified in the
Keysight quotation and order acknowledgment (“Quote”) for Services, Hardware, and Software defined as follows: “Services”
means Repair, Calibration, Firmware and Core Software Updates, Technical Support and/or Application Software Support
described herein; “Hardware” means the instrument or device; “Software” means the Firmware, Core Software and/or the
Application Software. “Firmware” and “Core Software” means the operating software installed on the Hardware to enable its
standard operation excluding Application Software. “Application Software” means the platforms, applications, programming
environments, utilities, embedded or standalone software purchased for an additional fee excluding any non-Keysight software.
“Term” means the number of months/years of Service offered in the Quote and purchased by Customer. “Service Level” means
the scope of coverage identified in the Quote, purchased by Customer, and detailed in the Service Description. “Service
Description” means the document provided with the Hardware and/or Software describing how the Service will be performed, or
as otherwise specified in www.keysight.com/us/en/support/service-definition-tool.html for KeysightCare, in
www.keysight.com/us/en/nas/warranty-license-agreements.html for Basic, Essential, or Enterprise, or in
www.keysight.com/find/silver-gold-platinum-support for Silver, Gold or Platinum. “Customer” means the end user stated on the
Quote or if Services are purchased through a Keysight channel partner such channel partner’s end-user customer. “Product”
means the Hardware and/or Software referenced in the Quote.

1. WARRANTY

Each Product receives a global warranty the terms of which can be accessed at www.keysight.com/go/warranty_terms
and are duly incorporated by reference into these Terms.

2. REPAIR

2.1 Keysight provides different repair services. Availability of the Service varies by Product and delivery is based on the Service
Level purchased. Unless stated otherwise, the default repair service is Return to Keysight Repair Service.

2.1.1 Return to Keysight Repair Service. Keysight will provide the following services at designated Keysight Customer
Service Centers or Keysight may select qualified and reputable subcontractors. Keysight will provide all labor, parts,
and materials necessary to maintain the Hardware covered under these Terms in good operating condition. Keysight
may, at its option, repair or replace the Hardware. If the Hardware is repaired, replacement parts will be new or their
equivalent and replaced parts will become the property of Keysight. Service will include the diagnosis and correction
of Hardware malfunctions and failures. Repaired Hardware will be verified to confirm proper operation. Engineering
improvement modifications may be installed at the time of repair. If the Hardware is replaced, the replacement may
be a new or refurbished Product. Replacement Hardware will have a different serial number than the original Product.

2.1.2 Factory Exchange Service. Keysight will, at its option, provide either a new or refurbished replacement Hardware
unit via a Factory Exchange. When the original Hardware is returned to Keysight for service, the factory-provided
replacement unit will be routed to the customer; the original Hardware should be routed to Keysight Service Centers.
The factory-provided replacement Hardware unit will have a different serial number than the original Product, will
include a certificate of calibration, and will have the original factory default setting and languages, similar to newly
purchased units. All returned Hardware will become the property of Keysight. Each refurbished replacement
Hardware will be verified to confirm proper operation and will be rebuilt to factory specification.

2.1.3 Onsite Repair Services. Keysight will travel to Customer’s site. This service involves the diagnosis and correction of
Hardware malfunctions and failures. Repair service will commence during the period of coverage and will continue
uninterrupted, as long as reasonable progress is made, until Hardware is operational. If Keysight determines that
additional parts or resources are required, service will be interrupted and will resume as soon as the parts or
resources are available (the availability of Support levels at the time of order may vary, depending on local
resources). For select Hardware, Keysight may not be able to perform complete repairs at Customer’s site. In these
cases, Keysight will remove and transport Hardware to and from a Keysight Customer Service Center for service.
Upon return, Keysight will perform any necessary system verification tests to confirm proper on-site performance.
For Onsite Repairs, response time will be determined in accordance with the Service Level. Onsite repair response
time is measured in workdays from the time an onsite work order is qualified and created by Keysight until the day
Keysight arrives at Customer’s site. Keysight will use commercially reasonable efforts to meet the response time
specified by the Service Level.
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2.1.4 Advanced Replacement. Hardware covered by the Basic Support Plan is entitled to Advanced Replacement if (i)
within the ninety (90) day period immediately following the date on which Keysight first ships such Hardware,
Customer notifies Keysight Customer Support in the manner specified above that such Hardware contains a
potential defect. Thereafter, any repair will be conducted in accordance with Section 2.1.1 above. Any repair request
under this Section 2.1.4 is subject to issuance by Keysight Customer Support of a Return Material Authorization
RMA number (“RMA”) for such Hardware. “Advanced Replacement” means that, at Customer’s request, Keysight
will use commercially reasonable efforts to initiate shipment of replacement Hardware within two (2) business days
following Keysight's issuance of such RMA. If Customer makes use of Advanced Replacement, Customer must
return the Hardware that contains the potential defect (the “Defective Hardware”) to Keysight as instructed above
within fifteen (15) days following Customer’s receipt of the replacement Hardware, or Customer will be charged (and
hereby agrees to pay) Keysight’'s then-current, applicable list price for the replacement Hardware. Ownership of the
Defective Hardware will transfer to Keysight upon Keysight's receipt thereof. Customer acknowledges that the
replacement Hardware
may be refurbished Hardware and/or may be a different model than the Defective Hardware (so long as it is a
substantially similar model). Notwithstanding the above, if Customer has purchased Essential or Enterprise Support
then Hardware is eligible for Advanced Replacement for the Term.

2.2 Turnaround Time. For Return to Keysight Repairs, turnaround time for these services will be determined in accordance
with the Service Level. Turnaround time is measured in workdays from the time the Hardware is received at the Keysight
Customer Service Center that will perform the repair until the date of shipment from that Keysight Customer Service
Center. Keysight will use commercially reasonable efforts to meet the turnaround time. Turnaround time does not include
time taken for shipment and customs clearance.

2.3 Not all Hardware and countries are eligible for committed repair service (as provided for by Offerings). Please confirm local
availability with Keysight prior to purchase.

2.4 Business Hours. Services are performed at designated Keysight Customer Service Centers during Keysight's normal
business hours, Monday through Friday as specified on Keysight's website at www.keysight.com/us/en/support.html
(“Business Hours”).

3. CALIBRATION

3.1 Entitlement to calibration as part of the Service applies only if the Hardware is capable of being calibrated and the Service
Level purchased explicitly includes such Service. Calibration compares the performance of the Customer's Hardware
against standards of known accuracy. Keysight follows either original manufacturer procedures or alternative procedures
based on sound metrological practice. Adjustments needed to bring the Hardware within specification are included in the
calibration service for Products. Measurements made in conjunction with calibration are traceable to the appropriate
national standards organization. Calibrations are performed at the manufacturer’s recommended intervals. If calibration is
included in the Service Level purchased, a maximum of one (1) calibration is included per twelve (12) months during the
Term. If Customer fails to submit the Hardware during each twelve (12) months period of the Term, then such entitlement
to calibration will lapse and no refund will be due. Hardware covered under these Terms will be calibrated as necessary
and if applicable following any repair conducted by Keysight during the Term.

3.2 Keysight provides two different calibration services. Availability of the Service varies by Product and delivery is based on
the Service Level purchased.

3.2.1 Return to Keysight Calibration Service: Keysight will calibrate the Hardware at designated Keysight Customer
Service Centers or Keysight may select a qualified and reputable subcontractor. Unless stated otherwise by Keysight
in writing, Customer is responsible for all logistics associated with shipping to and collecting from Keysight.

3.2.2 Onsite Calibration Services: Keysight will calibrate the Hardware at Customer’s site. For select Hardware,
Keysight may not be able to perform complete calibration at Customer’s site. In these cases, Keysight will remove
and transport the Hardware to and from a Keysight Customer Service Center for service. Upon return, Keysight
will perform any necessary system verification tests to confirm proper on-site performance. For Onsite Calibration
response time will be determined in accordance with the Service Level. Onsite Response Time is measured in
workdays from the day a service request is received until the day Keysight arrives at Customer’s site.

3.3 Keysight will furnish a calibration certificate verifying that the Hardware’s performance, with respect to the manufacturer's
published specifications, was compared against standards of known accuracy. The certificate will include the
environmental conditions measured at the time of calibration. The certificate will include all required elements as stated in
the appropriate quality standard.
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3.4 Keysight will furnish a calibration measurement report (“Calibration Measurement Report”) stating the measured
Hardware’s performance as shipped back to Customer. For an Out of Specification (“O0S”) Hardware not requiring a
repair, the Calibration Measurement Report will reflect the measured Hardware’s performance data after the adjustment
is made. If a repair is performed prior to the calibration process, the Calibration Measurement Report will reflect the
measured Hardware’s performance data after the repair and any subsequent adjustments have been made. A calibration
label indicating the calibration date, calibration due date, calibration event reference, and Hardware serial number will be
affixed to Hardware after the calibration is complete.

3.5 In addition to the Calibration Measurement Report and label, for any OOS Hardware, Keysight will furnish an additional
Calibration Measurement Report where applicable, that reflects the Hardware’s performance data prior to any adjustment
performed during the Keysight calibration adjustment process. Upon request, and to the extent possible, Customer is
entitled to pre-adjustment data for repairs identified and made during the calibration process.

3.6 Customer and a Keysight customer service representative will agree upon mutually convenient start and completion dates
for such Service. Completion ship dates for this Service will be established when the order is created. Turnaround time is
measured in elapsed workdays from the time the Hardware is received at the Keysight Customer Service Center that will
perform the calibration until it leaves that Keysight Customer Service Center. Keysight will use commercially reasonable
efforts to meet the turnaround time. Customer must pre-schedule any calibration. Turnaround time does not include time
taken for shipment and customs clearance.

3.7 Notification of Out-of-Tolerance Conditions. Keysight will notify Customer in writing when the test and measurement
equipment used to calibrate Customer's Hardware has been found to have any significantly out-of-tolerance condition
such that the Hardware may be in non-conformance. If Keysight determines that Customer's Hardware is affected by a
significantly out-of-tolerance condition, Keysight will recalibrate the affected Hardware
at no charge.

4. PREVENTATIVE MAINTENANCE.

Based on whether Service Level states that preventative maintenance is included, preventative maintenance includes
cleaning, adjusting, lubricating, inspecting, and testing Hardware that requires preventative maintenance. Keysight will
perform preventative maintenance on a mutually agreed upon schedule or coincident with repair and /or calibration
service. Where preventative maintenance is not included, Customer is expected to perform preventative maintenance in
accordance with, and at the frequency stated within, any operating manual or instructions provided by Keysight with the
Hardware.

5. BUG FIXES, FIRMWARE AND CORE SOFTWARE

Keysight will, during the Term, provide Firmware and Core Software Update notifications to Customer for all KeysightCare
Assured or Enhanced, and Basic, Essential, or Enterprise entitled Hardware after Customer registration for same on the
Online Portal. The Update notifications describe Bug Fixes, Firmware, and Core Software Updates available from
Keysight. “Bug Fixes” refers to patches, corrections, security fixes, and bug fixes to Firmware and Core Software. Bug
Fixes are available to all customers at no additional cost. If Customer has purchased a subscription to Core Software,
Customer shall also be entitled to Core Software Updates released during the Term. “Updates” refers to modifications and
enhancements that add functionality or performance to Core Software that Keysight makes available. Unless otherwise
stated in the Update notification, the term “Updates” does not include any modifications, enhancements, or upgrades to
Firmware and Application Software, nor does it apply to non-Keysight operating systems.

6. TECHNICAL SUPPORT

6.1 Customers must register online to gain access to Knowledge Center and Online Portals at Keysight.com Registration
Page for KeysightCare or Silver, Gold, or Platinum, or www.keysight.com/us/en/nas/warranty-license-agreements.html for
Basic, Essential, or Enterprise. Access to the Knowledge Center and Online Portal is based on the Service Level
purchased.

6.2 Subject to the Service Limitations in Section 9, Keysight will provide Customer with technical support services to assist
Customer with the operation of Hardware and/or Software that Customer has purchased or licensed (“Technical Support”).
Technical Support will only be provided for the Term and Customer must be registered with Keysight as the original
owner/licensee of that Product to receive Technical Support. Except as otherwise determined by Keysight in its sole
discretion, Technical Support will be provided remotely (e.g., via telephone and/or email, or through Knowledge Center
and Online Portals designated in the Service Description). Further, except as stated in Section 9 or as otherwise
determined by Keysight in its sole discretion, Technical Support will only be provided during Business Hours. To locate the
applicable contact information for the Keysight Contact Center, or to access any online Technical Support resources
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available for the Hardware and/or Software that you have purchased or licensed, please visit the Knowledge Center and
Online Portals designated in the Service Description.

6.3 Technical Support case first response time will be determined in accordance with the Service Level. If Customer has
Software Support only, then the response time stated in the Service Description will apply. Unless stated otherwise in the
Service Description, response time is measured in elapsed Business Hours from when the initial case’s entitlement was
validated to the initial meaningful response from Keysight. Keysight will use commercially reasonable efforts to meet the
response time. If both the Software installed on the Hardware and the Hardware itself are under technical support
entitiement, the best Service Level will prevail.

6.4 Some Offerings provide for onsite support. Accordingly, Customer has, subject to Keysight's sole discretion and local
country support resource availability, access to face-to-face onsite Technical Support by a local application engineer
located in the same country to resolve customer-specific applications that cannot be reproduced remotely. Onsite
Technical Support excludes any of the following services: onsite training, installation, consulting, repair and/or calibration.
Please consult KeysightCare Service Description located at www.keysight.com/find/KeysightCareServiceDescription,
www.keysight.com/us/en/nas/warranty-license-agreements.html  for ~ Basic, Essential, and Enterprise, or
www.keysight.com/find/silver-gold-platinum-support for Silver, Gold or Platinum.

6.5 Some Support Offerings provide for 24*7 Technical Support and such will be available in English language only. Please
consult KeysightCare Service Description located at or www.keysight.com/find/KeysightCareServiceDescription,
www.keysight.com/us/en/nas/warranty-license-agreements.html  for Basic, Essential, or Enterprise , or
www.keysight.com/find/silver-gold-platinum-support for Silver, Gold or Platinum.

6.6 In accessing the Knowledge Center and Online Portals, Customer is responsible for: (i) controlling who may access or
use the Knowledge Center and Online Portals on Customer’'s behalf, (ii) protecting logins and passwords, and for
compliance with these Terms; (iii) the accuracy, quality, integrity, legality, reliability, and appropriateness of all data; (iv)
using commercially reasonable efforts to prevent unauthorized access to, or use of, the Knowledge Center and Online
Portals, and notify Keysight promptly of any such unauthorized access or use; and (v) complying with all applicable local,
state, federal and foreign laws and governmental regulations in using the Knowledge Center and Online Portals, including
all laws or governmental regulations, in any jurisdiction, relating to the handling, treatment, and protection of data, including
sensitive or personally identifiable information. Customer will use the Knowledge Center and Online Portals solely for
Customer’s internal business purposes and will not: (i) license, sublicense, sell, resell, rent, lease, transfer, assign, or
distribute the Knowledge Center and Online Portals, or otherwise commercially exploit or make the Knowledge Center
and Online Portals available to any third party (including any Keysight competitor); (ii) use the Knowledge Center and
Online Portals to store or transmit any material that infringes any third party’s copyright, patent, trademark, trade secret
or other proprietary rights; (iii) use the Knowledge Center and Online Portals to store or transmit any viruses, Trojan
horses, worms, time bombs, or any other similar malicious software,
data, or programs; (iv) interfere with or disrupt the integrity or performance of the Knowledge Center and Online Portals
or any third party data contained therein; or (v) attempt to gain unauthorized access to the Knowledge Center and Online
Portals, materials, other accounts, computer systems or networks connected to the Knowledge Center and Online Portals.

6.7 Customer is responsible for taking appropriate measures to maintain appropriate security and protection of data. Keysight
performs regular systemwide backup procedures for the Knowledge Center and Online Portals. However, Customer
understands that there is an inherent risk in electronic storage and in the transmission of data over the internet, and
Customer agrees to rely solely on their backup copies of any data stored in or transmitted through the Knowledge Center
and Online Portals should the data become lost or damaged for any reason. At no time will Keysight be responsible for
recovering or retrieving any data stored or transmitted by Customer in using the Knowledge Center and Online Portals.

7. APPLICATION SOFTWARE SUPPORT

7.1 If Customer purchases KeysightCare, Silver, Gold, Platinum, Basic, Essential or Enterprise support Services for
Application Software, Keysight will make available to Customer Application Software Updates for Application Software that
are released by Keysight during the Term. The term “Application Software Updates” refers to modifications, patches,
security fixes, bug fixes, enhancements, and features that add functionality or performance to the current release of
Application Software that Keysight, in its sole discretion, makes available. Some new features and enhancements may
require additional Product license(s) at extra cost to enable such new functionality. All Application Software Updates
provided for Application Software pursuant to these Terms will constitute part of that Application Software and are provided
to you under the terms of the applicable Software end-user license agreement for that Application Software.

7.2 Application Software Update email notifications will be sent to all users who are registered to receive such notifications
and have a valid KeysightCare or Basic, Essential, or Enterprise contract for the Application Software. Application Software
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Update release notifications provide an overview of the new features, enhancements, and updates included in a Software
release, as well as instructions on how the Software release can be downloaded.

7.3 Keysight provides Application Software Updates to the asset based on its configuration as sold by Keysight. Keysight will
notify customers of Application Software Updates for eligible Application Software as they are available.

7.4 If Customer purchases Enterprise (24x7) Support, in addition to the above, Keysight will allocate a senior support advocate
who, at Customer’s request and up to once per calendar quarter, will meet with Customer at the time and location agreed
upon by Customer and Keysight (a “Support Advocate Meeting”) to discuss Customer’s existing and closed Technical
Support cases for that Product, any proposals Customer may have for Keysight to improve its support services, and any
recent or anticipated improvements to Keysight's Support Services that may benefit Customer. Support Advocate Meeting
rights for a particular calendar quarter expire at the end of that calendar quarter and may not be accrued or rolled over to
subsequent quarters. For so long as Hardware is covered by Enterprise 24x7 Support, that Product is eligible for Advanced
Replacement. Use of Advanced Replacement is conditioned upon the issuance of an RMA number for that Product by
Customer Support.

8. CUSTOMER RESPONSIBILITIES
8.1 Customer is responsible for performing the following functions prior to and during receipt of Services:
»  Performing steps for self-test and troubleshooting specified in the operating manual for the Hardware.

. Providing in writing the model number, option numbers, serial number, Software version number, host ID, current failure
symptoms, pertinent failure history, service agreement number, and Customer name, contact information, and return
address.

* Unless Keysight local collection is available for the Hardware, Customer is responsible for delivery to and collection
from the Keysight Customer Service Center designated by Keysight.

»  Packaging the Hardware carefully in the original shipping carton (including anti-static bag (if any)) or a proper shipping
carton to avoid damage during shipment.

* For Hardware being serviced with Factory Exchange, removing all accessories prior to returning the Hardware to
Keysight as Keysight cannot guarantee that such will be returned.

+  Customer shall provide a support technician or test engineer who can run a confirmation or diagnostics and discuss
results on the phone to assist the Keysight support engineer in the diagnosis of the issue.

*  Where possible, Customer is responsible for providing Keysight with remote access to Products using the appropriate
method supported by these Products. Customer must provide the necessary equipment designated for that method of
communication to provide remote access to the Product at Customer’s expense. Customer is responsible for any
upgrades, changes, or modifications necessary to provide remote support. Keysight will not be liable for damage to
Customer’s information or equipment due to unexpected errors, computer shutdown, crash, or system failure that occur
whilst Keysight is providing or attempting to provide remote support.

*  Customer is responsible for telecommunications charges associated with the support event.
»  Customer is responsible for implementing temporary procedures/workarounds while permanent solutions are sought.

»  Customer will provide timely access to Customer’s site if reasonably requested by Keysight.

*  Customer is responsible for the scheduling of any repair, calibration, Firmware Update, Core Software Update or
Application Software Update within their operations and acknowledges that Keysight will not be responsible for any
liability arising therefrom.

8.2 Data Reconstruction. Customer is responsible for maintaining a procedure external to the Hardware and Software for the
reconstruction of lost or altered files, data, or programs.

8.3 Customer will use its reasonable efforts to utilize Keysight's Support Portal https://KeysightCare.keysight.com for
KeysightCare or Silver, Gold, or Platinum, or www.keysight.com/us/en/nas/warranty-license-agreements.html| for Basic,
Essential, or Enterprise to access the Services. Keysight's Support Portal provides online access to submit service
requests, view Knowledge Center content and enables customers to check the progress of submitted services. This service
is included in KeysightCare Assured Service Level and above.
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9.
9.1

9.2
9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.10

9.11

9.12

SERVICE LIMITATIONS

Any maintenance services involving software or hardware not covered by the Service or Customer network-related problems
will be subject to Keysight's standard service rates.

Product Eligibility. Only specifically designated Hardware and Software is eligible for the Offerings.

Keysight provides Technical Support only for Application Software and/or Core Software for current released version(s) of
Software together with the immediately preceding version (N-1) and the version preceding that (N-2).

Maximum Use Limitations. Hardware operated in excess of its maximum usage rate (as specified in the datasheet or
operating manual for the Hardware) is not covered by KeysightCare Service and will be serviced on a time and materials
basis.

Non-Keysight Media, Supplies, and Consumables. Services do not include repairs to Hardware caused by use of non-
Keysight media, supplies, and consumables or such items not designed by Keysight for use with the Hardware serviced
under these Terms or Application Software installed on servers that do not meet Keysight's minimum required specification.
If support services are required due to the causes above, Keysight will provide such services at Keysight's standard service
rates.

Nongqualified Devices. Services are provided for qualified Hardware. Hardware not supplied or qualified by Keysight and
Hardware for which Customer does not allow Keysight to incorporate engineering improvements is a nonqualified device.
Customer is responsible for removing nonqualified devices to allow Keysight to service the qualified Hardware. If the
performance of services is made more difficult or impaired because of a nonqualified device, Keysight will charge
Customer for the increased efforts at Keysight's standard service rates.

Material not covered. Keysight is responsible only for the service of qualified Hardware under these Terms. Customer
acknowledges that Keysight will not be responsible for the security, protection, or safe return of information, data, software,
packaging, or other materials that may be provided by Customer together with qualified Hardware and/or Software sent
to Keysight or provided access to by Customer to Keysight support engineers or Customer Care personnel providing
Services pursuant to these Terms but are not subject to service under these Terms. Customer acknowledges its
responsibility to remove, back up, or take precautions with respect to such materials and information.

Equipment Location. Service coverage under these Terms is specified in the Quote. Hardware relocation may result in
additional Service charges, modified service response times, and is subject to availability.

Services do not cover Hardware with missing or altered serial numbers, lost or stolen Hardware, or Hardware requiring
repair as a result of abuse, misuse, neglect, or problems with electrical power or where Hardware or Software has been
installed or used otherwise than in accordance with the corresponding documentation provided by Keysight.

Non-Keysight software: All stand-alone, third-party software is provided by Keysight “AS I1S” and with no warranty. Stand-
alone, third-party software may be covered by a separate warranty provided by the third-party licensor of that software. If
any Hardware or Software fails to operate substantially in accordance with its documentation as the result of any defect in
third-party software, Keysight will use commercially reasonable efforts to remedy the defect, provided that such Hardware
or Software (i) is covered under the Hardware warranty, Hardware Support, Software warranty, or Software Support, and
(ii) is designated by Keysight as compatible with such third-party software.

In the event of a breach of Section 2 or Section 3 above (where Calibration is purchased under Section 3) of these Terms
which has been validated and confirmed by Keysight, Customer may claim a 25% discount against the renewal of a
Service of the same or higher Service Level for the Hardware impacted. The discount cannot be combined with any other
discount or used for any other purpose and is limited to one claim per Term. In the event of loss or damage to the Hardware
while in Keysight's possession, Keysight will repair or replace the Hardware.

Keysight is excused from and not liable for performance of its obligations herein for any occurrence beyond its reasonable
control and without its fault or negligence including, but not limited to, acts of God, acts of the public enemy, regulations,
acts or restraints of a government in either its sovereign or contractual capacity, epidemics, quarantine restrictions, strikes,
lockouts, interruption or failure of utilities, or acts or omissions of common carriers.

9.13 For government customers requiring Services to be performed by same country nationals, Keysight will use reasonable

endeavors to achieve this, however cannot guarantee. In such situation where support by a local country national is required,
but not available, Keysight will inform Customer. No refund will be applied to the cost of the Service. 9.14 Keysight will store
and use Customer's personal data in accordance with Keysight's Privacy Statement available at-
www.keysight.com/go/privacy. Keysight will not sell, rent, or lease Customer's personal data to others.
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10. TERM AND TERMINATION

10.1 Unless otherwise stated in a Statement of Work (or other applicable sale document) which includes Keysight installation
services, coverage for Services under these Terms commences when (1) Keysight ships the Hardware, and/or (2) Keysight
makes the Software and accompanying license available to Customer via tangible media or the Keysight web portal to
access, download, install, and activate such Software. Services will terminate upon completion of the specified number
of years of Services purchased as stated in the Term. On expiration of the original Term, Customer may purchase a
renewal of Services. Any such renewal will be subject to these Terms for the Service Level purchased.

10.2 Cancellation is subject to Keysight's prior written consent, however, Keysight will be under no obligation to provide a
refund. If these Terms are cancelled within the first twelve (12) months of coverage, Customer will still benefit from the
limited warranty contained in Section 1 of these Terms for the remainder of the warranty period as is standard for that
country.

10.3 Only the Customer authorized by Keysight to use the Hardware and/or Software may receive the corresponding Services.
None of the Services may be assigned or transferred, directly or indirectly, by operation of law or otherwise except with
Keysight's prior written consent, such consent not to be unreasonably withheld or delayed.

11. RENEWALS

11.1 Customer may renew the Services for one or more additional, successive Term(s), subject to payment of the applicable
renewal fees and subject to the following conditions and limitations:

. Renewal fees and renewal term lengths will be determined by Keysight from time to time in its sole discretion.

. Renewal terms must be continuous with no gaps in coverage. Any reinstatement of coverage after a gap in coverage
is subject to Keysight's approval and, if granted, may be subject to an additional reinstatement charge, as determined
by Keysight.

. Certain Services may be renewed only when renewed together with certain other Services. Please contact the Support
Renewals team for an explanation of these dependencies.

11.2 Notwithstanding anything in these Terms to the contrary, on and after the Extended Service Period published on
https://support.keysight.com/s/service-catalog, or End of Life published on www.keysight.com/us/en/nas/warranty-license-
agreements.html| for Basic, Essential, or Enterprise, Keysight may refuse to provide changes to correct defects in Core
Software or Application Software. Technical Support will be provided where included in the Offering on a reasonable efforts
basis. Repair services will be provided in a timely manner using commercially reasonable efforts, but may not meet the
terms of the purchased Offering.

11.3 Keysight may, at any time and in its sole discretion, cease offering renewal terms for any of the Services, refuse to renew
any of the Services, or condition any such renewal upon Customer’s acceptance of terms and conditions that are in addition
to, or different than, these Terms.
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KEYSIGHTCARE, SERVIGOS BASICO, ESSENCIAL E INTERPRISE E SERVICOS PRATA, OURO E PLATINUM - TERMOS E CONDIGOES DE SUPORTE

Esses Termos e Condigdes de Suporte ("Termos ") regem as condigdes dos Programas de Suporte da Keysight indentificados com KeysightCare, os Servigos
de Suporte Basicos, Essenciais e Interprise e os Servigos de Suporte Prata, Ouro e Platinum ("Programas de Suporte "). Esses Programas de Suporte s&o
identificados na cotagdo da Keysight e no momento de aceitagdo de pedidos ("Cotag&o") de Servigos, Hardware e Software conforme definidos a seguir:
"Servigos" significa Reparo, Calibragao, Firmware e Atualizagdo de Core Software, Suporte Técnico e/ou Suporte de Software aqui descritos. “Hardware”
significa o instrumento ou dispositivo; “Software” significa o Firmware, o Core Software e/ou Application Software. “Firmware” e “Core Software” referem-se ao
software operacional instalado no Hardware para permitir sua operagdo padréo, excluindo o Application Software . “Application Software” é definido por
plataformas, aplicativos, ambientes de programacao, utilitarios, software incorporado ou independente adquiridos pelo pagamento de um valor adicional,
excluindo-se Softwares de terceiros que ndo sejam Keysight (non-Keysight Sotware). "Prazo" significa o periodo (meses/anos) pelo qual os Servigos foram
adquiridos pelo Cliente, conforme Cotag&o. “Nivel de Servigo” significa o escopo de cobertura identificado na cotagéo, adquirido pelo Cliente e detalhada na
Descri¢ao do Servigo. “Descrigdo do Servigo” significa 0 documento fornecido juntamente com o Hardware efou Software, descrevendo como o Servigo sera
executado, ou se de outra forma especificado nos links: www.keysight.com/us/en/support/service-definition-tool.html__para  KeysightCare,
www.keysight.com/us/en/nas/warranty-license-agreements.html para os Servigos Basicos, Essencial e Interprise ou www.keysight.com/find/silver-gold-
platinum-support para os Servigos Prata, Ouro e Platinum. "Cliente" significa o Usuario Final indicado na Cotagao ou se adquiridos por meio de um Parceiro
de Negdcios da Keysight, o Cliente Final do Parceiro de Negdcios. “Produto” significa 0 Hardware e/ou Software mencionado na cotagao.

1. GARANTIA

Cada Produto recebe uma Garantia Global e os seus termos podem ser obtidos através do link www.keysight.com/go/warranty_terms e sdo parte
integrante desses Termos.

2.  REPARO

2.1 A Keysight oferece diferentes servigos de reparo. A disponibilidade dos Serigos pode variar de acordo com o Produto e a entrega do Servico esta
baseada no Nivel de Servigo adquirido. Salvo se de outra forma acordado, o padrdo para servigos de reparo é o Servigo de Reparo com retorno a
Keysight.

2.1.1. Servico de Reparo com retorno a Keysight. A Keysight fornecera os seguintes servigos nos Centros de Atendimento ao Cliente da Keysight ou
por subcontratados selecionados de acordo com os padrdes da Keysight. A Keysight fornecera toda méo de obra, pecas e materiais necessarios
para manter o Hardware, coberto por esses Termos, em boas condigbes operacionais. A Keysight pode, a seu critério, reparar ou substituir o
Hardware. Se o Hardware for reparado, as pegas de reposicdo serdo novas ou equivalentes e as pegas substituidas serdo consideradas
propriedade da Keysight. O servigo incluird o diagndstico e a corregéo de defeitos e falhas de Hardware. O Hardware reparado sera verificado
para confirmar a operagao adequada. Modificagdes com melhorias de engenharia podem ser instaladas no momento do reparo. Se o Hardware
for substituido, a substituigdo podera ser por um Produto novo ou recondicionado. O Hardware de substituig&o tera um nimero de série diferente
do Produto original.

2.1.2. Servicos de Troca de Fabrica. A Keysight, a seu critério, fornecera uma unidade de Hardware de reposi¢do nova ou recondicionada por meio de
uma troca na fabrica. Quando o Hardware original é devolvido a Keysight para manutengéo, a unidade de substituicdo fornecida pela fabrica
sera encaminhada ao cliente; o Hardware original deve ser encaminhado para os Centros de Servigco da Keysight. A unidade de hardware de
reposigao fornecida de fabrica terd um nimero de série diferente do Produto original, incluira um certificado de calibragdo e a configuragéo e os
idiomas padrao originais de fabrica, semelhantes as unidades recém-adquiridas. Todos os Hardwares devolvidos se tornardo propriedade da
Keysight. Cada Hardware de substituido recondicionado sera verificado para confirmar a operagao correta e sera reconstruido de acordo com
as especificagdes de fabrica.

2.1.3. Servicos de Reparo no Client.: A Keysight realizara o Servigo no site do Cliente. Este servigo inclui o diagndstico e a corregéo de defeitos e
falhas de Hardware. O Servico de Reparo tera inicio dentro do periodo de cobertura e sera mantido de forma ininterrupta, desde que seja
realizado progresso razoavel até que o Hardware esteja operacional. Se a Keysight determinar que pegas ou recursos adicionais sao
necessarios, o Servigo sera interrompido e sera retomado assim que as pegas ou recursos estiverem disponiveis (a disponibilidade dos Niveis
de Suporte no momento do pedido pode variar, dependendo dos recursos locais). Para determinados Hardware, a Keysight pode ndo conseguir
executar os Reparos completos no site do Cliente. Nesses casos, a Keysight removera e transportara o Hardware de e para um Centro de
Atendimento ao Cliente da Keysight para reparo. Apos o retorno do Hardware ao site do Cliente, a Keysight executara todos os testes de
verificag@o necessarios para confirmar o desempenho adequado o Hardware no site do Cliente. Para reparos no Cliente, o tempo de resposta
sera determinado de acordo com o Nivel de Servigo. . O tempo de resposta de reparo no local é medido em dias Uteis a partir do momento em
que uma ordem de servigo no local é qualificada e criada pela Keysight até o dia em que a Keysight chega ao local do Cliente. A Keysight
envidara esforgos comercialmente razoaveis para cumprir o tempo de resposta especificado pelo Nivel de Servigo.

2.1.4. Substituicdo Avancada. Hardware coberto pelo Plano de Suporte Basico tem direito a Substituigdo Avangada se (i) dentro do periodo de noventa
(90) dias imediatamente apds a data em que a Keysight enviou pela primeira vez o Hardware, o Cliente notificar a Keysight da maneira
especificada acima que o Hardware contém um potencial defeito. Apds essa notificagdo, qualquer reparo sera conduzido de acordo com a Segéo
2.1.1 acima. Qualquer solicitagdo de reparo nos termos desta Seg8o 2.1.4 esta sujeita a emisséo pela Keysight de um nimero de Autorizagéo
de Devolugéo de Material RMA (“RMA”) para o Hardware. “Substituicdo Avangada” significa que, a pedido do Cliente, a Keysight envidara
esforgos comercialmente razoaveis para iniciar o envio do Hardware de substituicdo no prazo de dois (2) dias Uteis ap6s a emissao da RMA
pela Keysight. Se o Cliente fizer uso da Substituigdo Avangada, o Cliente devera devolver o Hardware que contém o potencial defeito (o
“Hardware Defeituoso”) para a Keysight, conforme instruido acima, no prazo de quinze (15) dias apds o recebimento do Hardware de substituigao
pelo Cliente, ou o Cliente sera cobrado (e desde ja concorda em pagar) o prego de lista aplicavel da Keysight para o Hardware de substituigéo.
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A propriedade do Hardware Defeituoso serd transferida para a Keysight apds o seu recebimento. O Cliente reconhece e concorda que o
Hardware de substituicdo pode ser um Hardware recondicionado e/ou pode ser um modelo diferente do Hardware Defeituoso (desde que seja
um modelo substancialmente similar).N&o obstante o acima exposto, se o Cliente tiver adquirido o Suporte Essencial ou Empresarial, entdo o
Hardware ¢é elegivel para a Substituigdo Avangada até o final do periodo.

2.2 Tempo de resposta: Para os reparos com retorno a Keysight, o tempo de resposta dos servigos sera determinado de acordo com o Nivel de Servigo.
O tempo de resposta é medido em dias Uteis e se inicia quando do recebimento do Hardware no Centro de Atendimento ao Cliente da Keysight que ira
realizar o reparo até a data de remessa ao Cliente pelo Centro de Atendimento ao Cliente da Keysight. A Keysight envidara esforgos comercialmente
razoaveis para atender ao tempo de resposta informado. O tempo de resposta ndo inclui o tempo necessario para remessal/envio e desembarago
aduaneiro.

2.3 Nem todos os Hardwares e Paises sdo elgiveis para os Servigos de Reparo em menores prazos de resposta (conforme previsto nos Programas de
Suporte). Por favor confirme a disponibilidade no local antes de realizar a compra.

24  Horéario Comercal: Os Servicos serdo prestados no Centro de Atendimento ao Cliente Keysight durante o horario comercial normal da Keysight, de
seguda-feira a sexta-feira, exceto feriados, conforme especificado no site da Keysight www.keysight.com/us/en/support.html (Horario Comercial).

3. CALIBRAGAO

3.1 Odireito a calibrag&o como parte do Servigo se aplica somente se o Hardware for compativel com o Servigo de Calibragéo e se o Nivel de Servigo
adquirido explicitamente incluir esse Servigo. A calibragdo consiste na comparag&o do desempenho do Produto do Cliente com padrbes de exatiddo
conhecida. Serdo seguidos tanto os procedimentos do fabricante original quanto procedimentos alternativos baseados em praticas metrologicas
reconhecidas. Os ajustes necessarios para recolocar o Produto dentro das especificagdes estéo incluidos para Produtos. As medigdes feitas durante
a Calibrag&o so rastreaveis a Padrées administrados por Organizagdes Nacionais ou Internacionais. As calibragdes seréo realizadas nos intervalos
recomendados pelo fabricante. Se a calibragao estiver incluida no Nivel de Servigo adquirido, um méximo de 1 (uma) calibragdo sera realizada a cada
12 (doze) meses, durante a vigéncia do Programa de Suporte.. Se o Cliente ndo enviar o Hardware durante o periodo de 12 (doze) meses, o direito a
calibragdo do periodo expirara e nenhum reembolso serd devido. O Hardware coberto por este Programa de Suporte, sera calibrado conforme
necessario e, se aplicavel, apos qualquer reparo efetuado pela Keysight durante sua vigéncia.

3.2 AKeysight oferece dois tipos de Servigos de Calibragao. A disponibilidade do Servigo varia de acordo com o Produto e a forma de entrega is baseada
no Nivel de Servigo adquirido.

3.2.1 Retorno ao Centro de Calibragdo da Keysight: A Keysight ira calibrar o Hardware em um Centro de Servigos da Keysight ou em um subcontratado
qualificado e selecionado pela Keysight. Salvo se de outra forma informado, por escrito pela Keysight, o Cliente é responsavel por todos os
custos de logisticas associados ao transporte do Produto.

3.2.2 Calibracéo no Site do Cliente: A Keysight ira calibrar o Hardware no site do Cliente. Para determinados Hardware, a Keysight pode n&do conseguir
executar a calibragdo no site do Cliente. Nesses casos, a Keysight removera e transportara o Hardware de e para um Centro de Atendimento
ao Cliente da Keysight. Apés o retorno do Hardware ao site do Cliente, a Keysight executara todos os testes de verificagdo necessarios para
confirmar o desempenho adequado do Hardware no site do Cliente. Para calibrages realizadas no site do Cliente, o tempo de resposta sera
determinado de acordo com o Nivel de Servigo. Para Servigos realizados no site do Cliente, o tempo de resposta sera medido em dias Uteis,
com inicio no dia em que a solicitagao de Servigo for recebida e se encerra no dia em que um técnico da Keysight chega no site do Cliente.

3.3 A Keysight fornecera um certificado de calibragdo confirmando que o desempenho de performance do Hardware, de acordo com as especificagdes
publicadas pelo fabricante, foi comparado com padrées de exatiddo conhecida. O certificado incluiré as condices ambientais no momento da calibragéo
e todos os elementos definidos pelas normas de qualidade apropriadas.

34 A Keysight fornecera um Relatério de Medidas de Calibragdo (“Relatério de Calibragdo”) com o desempenho do Hardware como devolvido para o
Cliente. No caso de um Hardware fora de especificagdo, que ndo necessite de reparo, o Relatorio de Calibragao refletira o desempenho do Hardware
medido depois de realizado o ajuste. Se for executado servigo de reparo antes do processo de calibragdo, o Relatério de Calibragéo refletird o
desempenho do Hardware medido depois da realizag&o do reparo e qualquer ajuste subsequente. Sera afixada no Hardware, uma etiqueta indicando
no minimo a data da calibragdo, a data de vencimento da calibragéo, o nimero de referéncia do evento e o niumero de série do Hardware.

3.5 Além do Relatério de Calibragéo e da etiqueta, para qualquer Hardware fora de especificagdo, a Keysight fornecera um Relatorio de Calibragdo
adicional, quando aplicavel, refletindo o0 desempenho do Hardware antes de qualquer ajuste ser realizado durante o processo de calibrag&o, e. mediante
solicitagdo e na medida do possivel, o Cliente podera receber os dados anteriores aos ajustes e qualquer reparo identificado e realizado durante o
processo de calibragao.

3.6  OCliente e um representante da Keysight acordaréo as datas de inicio e término dos Servigos. A data estimada de entrega do Servigo sera estabelecida
quando a ordem for aberta. A durag&o do Servigo € medida em dias Uteis, a partir do recebimento do Produto no Centro de Atendimento ao Cliente
Keysight que ira realizar o a calibragdo até o momento da saida do Centro de de Atendimento ao Cliente Keysight. A Keysight envidara enforgos
comercialmente razoaveis para atender ao tempo de resposta. O cliente deve pré-agendar qualquer calibragao. O tempo de resposta ndo inclui o tempo
necessario para remessal/envio e desembarago aduaneiro.

KEYSIGHTCARE, SERVIGOSBASICO, ESSENCIAL E INTERPRISE E SERVICOS PRATA, OURO E PLATINUM- TERMOS E CONDIGOES DE SUPORTE
Data da Revisdo: 01 de Junho 2026 (L100-20G (supersedes L100-20F) Verséoi# 7



https://www.keysight.com/us/en/support.html

ANV KEYSIGHT

KEYSIGHTCARE, SERVIGOS BASICO, ESSENCIAL E INTERPRISE E SERVIGOS PRATA, OURO E PLATINUM - TERMOS E CONDIGOES DE SUPORTE

3.7  Notificagdo de condigdes fora de tolerancia. A Keysight notificara o Cliente, por escrito, quando for constatado que o equipamento de teste e medicao
usado para calibrar o Hardware do Cliente possui qualquer condi¢do significativamente fora de tolerancia, de modo que o Hardware do Cliente é
afetado por uma condigao significativamente fora de tolerancia, a Keysight recalibrara o Hardware afetado sem custos adicionais.

4. MANUTENGAO PREVENTIVA

Dependendo do Nivel de Servigo a manutengao preventiva podera estar inclusa. A manuteng&o preventiva inclui limpeza, ajuste, lubrificagao, inspegao
e teste de hardware quando requerido na manutencgdo preventiva. A Keysight executara a manutengdo preventiva em um cronograma acordado
mutuamente ou coincidente com o servigo de reparo e/ou calibragdo. Para os Niveis de Servigos que ndo tenham a manutengéo preventive inclusa, o
Cliente devera realizar a manutengéo preventive de acordo com e na frequencia requerida no manual de operagdes ou de acordo com as intrugdes
fornecidas pela Keysight junto com o Hardware.

5. CORREGAO DE ERROS, FIRMWARE E CORE SOFTWARE

A Keysight, durante a vigéncia desses Termos, fornecera aos Clientes com Hardware inclusos e elegiveis no Programa KeysightCare, nas categorias
“Assured” ou “Enhanced”, e Basico, Essencial e Interprise, registrados no Portal de Suporte da Keysight, notificacdes de atualizagdes de Firmware e
Core Software. As notificagbes de atualizagdes descrevem Correcbes de Erros e Atualizagdes de Firmware e Core Software disponibilizados pela
Keysight. “Corre¢des de Erros” sdo modificagdes, patches, corregdes de seguranga e correcdes no Firmware e Core Software, e seréo disponibilizadas
sem custo adicional para todos os Clientes. Caso o Cliente tenha adquirido a assinatura do Core Software, as atualizages, langadas durante a vigéncia
desses Termos, serdo disponibilizadas pela Keysight. "Atualizagbes" sé@o definidas por modificagbes, melhorias de desempenho e/ou nova
funcionalidade ao Core Software disponibilizadas pela Keysight. O termo “Atualizag&o” ndo inclui modificagdes, melhorias ou atualizagdes de Firmware
e Application Software e n&o s&o aplicaveis a sistemas operacionais de terceiros (non- Keysight), salvo se de outra forma descrito na Notificagdo de
Atualizag&o.

6.  SUPORTE TECNICO

6.1 Os Clientes deverdo necessariamente fazer o registro online para obter acesso aos Portais Eletronicos, no Keysight.com Registration Page para
KeysightCare ou para Servicos Prata, Ouro ou Platinumou www.keysight.com/us/en/nas/warranty-license-agreements.html para Servigos Basico,
Essencial ou Interprise. O acesso ao Portal de Suporte depende do Nivel de Servigo adquirido.

6.2  Sujeito as Limitagbes de Servigos na Segéo 9, a Keysight fornecera ao Cliente os servigos de suporte técnico para auxiliar a operagdo do Hardware
elou Software que o Cliente comprou ou licenciou ("Suporte Técnico"). O Suporte Técnico sera fornecido apenas durante a vigéncia do Programa de
Suporte e o Cliente devera ser registrado na Keysight como proprietario/licenciado original desse Produto para receber o Suporte Técnico. Exceto se
de outra forma informado pela Keysight, a seu exclusivo critério, 0 Suporte Técnico sera fornecido remotamente (por exemplo, por telefone e/ou e-mail
ou através dos Centros de Conhecimento ou nos Portais de Suporte da Keysight designado na Descri¢do de Servigos). Além disso, exceto conforme
estabelecido na Segéo 9 ou conforme determinado pela Keysight, a seu exclusivo critério, 0 Suporte Técnico sera fornecido apenas durante o Horario
Comercial. Para obter as informages de contato aplicaveis ao Centro de Contato da Keysight ou acessar quaisquer recursos on-line de Suporte
Técnico disponiveis para o Hardware e/ou Software que vocé comprou ou licenciou, visite os Centros de Conhecimento e o Portal de Suporte designado
na Descrigao do Servigo.

6.3 O tempo da primeira resposta para Suporte Técnico sera determinado de acordo com o Nivel de Servico adquirido. Caso o Cliente tenha o Programa
de Suporte KeysightCare para Software apenas, o tempo de resposta sera informado na Descrigéo de Servigo informado. Salvo se de outra forma
informado na Descri¢&o de Servigos, o tempo de resposta é medido a partir do registro inicial validado feito pelo cliente e a resposta inicial significativa
fornecida pela Keysight, sendo consideranda apenas o horario comercial especificado para cada localidade. A Keysight envidara esforgos
comercialmente razoaveis para atender ao tempo de resposta. Caso o Software instalado no Hardware e o Hardware estiverem cobertos por servigos
de Suporte , 0 melhor Nivel de Servigo prevalecera.

6.4  Algumas Programas de Suporte incluem suporte no local do Cliente (suporte onside). O Cliente que possui servigos onsite inclusos, tem, sujeito ao
critério exclusivo da Keysight e a disponibilidade de recursos de suporte no pais, acesso ao Suporte Técnico presencial a ser realizado no local e por
um engenheiro de aplicagdo residente no mesmo pais para resolver aplicagdes especificas do cliente que ndo podem ser reproduzidas remotamente.
O Suporte Técnico no local exclui qualquer um dos seguintes servigos: treinamento no local, instalagdo, consultoria, reparo efou calibragéo. Favor
consultar a descrigéo do servigo KeysightCare no link www.keysight.com/find/KeysightCareServiceDescription, www.keysight.com/us/en/nas/warranty-
license-agreements.html para os Servigos Basico, Essencial e Enterprise ou www.keysight.com/find/silver-gold-platinum-support para Servigos Prata,
ouro ou Platinum.

6.5 Alguns Programas de Suporte incluem Suporte Técnico 24 horas por dia, 7 dias por semana e esta disponivel somente na lingua inglesa. Consulte a
Descrigdo de Servigos no link www.keysight.com/find/KeysightCareServiceDescription, www.keysight.com/us/en/nas/warranty-license-agreements.html
para os Servigos Basico, Essencial e Enterprise ou www.keysight.com/find/silver-gold-platinum-support para Servigos Prata, Ouro ou Platinum.

6.6 No momento de acesso aos Portais Eletrdnicos do KeysightCare , o Cliente se responsabiliza por: (i) controlar quem pode acessar ou usar os Portais
Eletronicos do KeysightCare em nome do Cliente, (i) proteger logins e senhas e cumprir com esses Termos; (iii) fornecer com precisao, qualidade,
legalidade, confiabilidade todos os dados; (iv) envidar esforgos comercialmente razoaveis para impedir 0 acesso ou uso néo autorizado do Portais
Eletrdnicos do KeysightCare e notificar a Keysight prontamente sobre qualquer acesso ou uso ndo autorizado; e (v) cumprir todas as leis locais,
estaduais, federais e estrangeiras e os regulamentos governamentais aplicaveis ao usar os Portais Eletrdnicos, incluindo todas as leis e regulamentos
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governamental, em qualquer jurisdi¢&o, relacionada ao manuseio, tratamento e protegao de dados, incluindo informagdes confidenciais ou consideradas
como de identificagdo pessoal. O Cliente utilizara os Portais Eletrdnicos apenas para fins comerciais internos e ndo ira: (i) licenciar, sublicenciar,
vender, revender, alugar, arrendar, transferir, atribuir ou distribuir oo Portais Eletronicos do KeysightCare ou comercialmente explorar ou disponibilizar
tais Portais a terceiros, incluindo mas n&o se limitando a qualquer concorrente da Keysight; (i) usar os Portais Eletronicos do KeysightCare para
armazenar ou transmitir qualquer material que viole os direitos autorais, patente, marca comercial, segredo comercial ou outros direitos de propriedade
intelectual de terceiros; (iii) usar os Portais Eletronicos do KeysightCare para armazenar ou transmitir virus, cavalos de Tréia, worms, bombas-rel6gio
ou qualquer outro software, dados ou programa malicioso semelhante; (iv) interferir ou interromper a integridade ou o desempenho dos Portais
Eletronicos do KeysightCare ou de quaisquer dados de terceiros nele contidos; ou (v) tentar obter acesso ndo autorizado aos Portais Eletrdnicos do
KeysightCare, materiais, outras contas, sistemas ou redes de computadores conectados aos Portais Eletronicos do KeysightCare.

6.7. O Cliente é responsavel por tomar as medidas apropriadas para manter a seguranga e a prote¢éo adequadas dos dados. A Keysight executa
procedimentos regulares de backup em todo o sistema dos Portais Eletronicos, entreanto o Cliente entende que existe um risco inerente ao
armazenamento eletrénico e a transmissao de dados pela Internet, e concorda em confiar apenas em suas préprias cpias de backup de todos os
dados armazenados ou transmitidos pelo Portais Eletronicos, caso os dados sejam perdidos ou danificados por qualquer motivo. Em nenhum momento
a Keysight sera responsavel por recuperar ou restaurar quaisquer dados armazenados ou transmitidos pelo Cliente ao usar os Portais Eletronicos.

7. KEYSIGHT CARE - SUPORTE DE SOFTWARE DE APLICAGAO (APPLICATION SOFTWARE).

7.1 Caso o cliente adquira o Programa Keysight Care, Servigos Prata, Ouro ou Platinum ou o Servigos Basico, Essencial ou Enterprise para os Application
Software, a Keysight disponibilizard ao Cliente as atualizagdes de Application Software langadas pela Keysight, durante o periodo de vigéncia do
Contrato. O termo "Atualizagdes de Application Software" refere- se a modificagdes, patches, corregdes de seguranga, corregdes, melhorias e recursos
que adicionem novas funcionalidades ou desempenho a versdo atua do Application Software que a Keysight, a seu exclusivo critério, disponibiliza.
Algumas atualizagdes e novos recursos podem néo estar incluidos na licenga vigente do Cliente e podem requerer a aquisicagdo de uma licenga
adicional para habilitar essas novas funcionalidades. Todas as atualizagbes de Application Software sdo fornecidas de acordo com estes termos e
constituirdo parte do Application Software e s&o fornecidas sob os termos do contrato de licenga de usuario final do Application Software aplicavel.

7.2 Umemail de notificagdes com as atualizagdes dos Application Software sera enviado para os usuarios cadastrados para receber esse tipo de notificagdo
e que tenham um Contrato do Programa de Suporte da KeysightCare ou Suporte Basico, Essencial ou Enterprise para Softwares de Aplicagao vigente.
As notificagdes de atualizagdo de Application Software fornecem uma viséo geral dos novos recursos, aprimoramentos e atualizagdes incluidas na
nova versdo do Software, além de instrugdes para realizar o download dessa nova versao.

7.3 A Keysight fornece atualizagdes de Application Software com base nas configuragdes em que foram vendidas pela Keysight. A Keysight notificara os
clientes das atualizagdes de Application Software disponiveis quando estas estiverem disponiveis.

7.4  Caso o Cliente adquira o Suporte Enterprise (24x7), além das condigdes acima elencadas, a Keysight alocara um responsavel Sénior de suporte que,
a pedido do Cliente e até uma vez por trimestre, se reunira com o Cliente no horério e local acordados entre o Cliente e a Keysight (uma “Reuniéo de
Suporte”) para discutir os casos de Suporte Técnico existentes e encerrados do Cliente para esse Produto, quaisquer propostas que o Cliente possa
ter para a Keysight melhorar seus servigos de suporte e quaisquer melhorias recentes ou previstas para os Servicos de Suporte da Keysight que
possam beneficiar o Cliente. Os direitos de Reunido de Suporte para um determinado trimestre do calendario expiram ao final do trimestre e ndo podem
ser acumulados ou transferidos para os trimestres subsequentes. Enquanto o Hardware estiver coberto pelo Suporte Enterprise 24x7, esse Produto
estara qualificado para a Substituicdo Avangada. O uso da Substituicio Avangada esta condicionado a emissdo de um niimero de RMA para esse
Produto pelo Suporte ao Cliente.

1. RESPONSABILIDADES DO CLIENTE
8.1 OCliente é responsavel por executar as seguintes fungdes antes e durante o recebimento dos Servigos:
. Executar as etapas de autoteste e solugdo de problemas especificadas no manual de operagéo do Hardware.

. Fornecer por escrito o nimero do modelo, nimero das opgdes, nimero de série, versdo do Software, ID do host, os sinais de falha atuais,
historico de falhas pertinente, nimero do contrato de servigo e o nome do cliente, informagdes de contato e enderego de retorno.

. A menos que a opgéo de coleta local da Keysight esteja disponivel, o Cliente é responsavel pela entrega e coleta do Hardware no Centro de
Atendimento ao Cliente da Keysight, designado pela Keysight.

. Embalar o Hardware cuidadosamente na embalagem original (incluindo a solsa anti-estatica, se aplicavel) ou em uma caixa de remessa
adequada para evitar danos durante o transporte;

. Para os Hardwares com opgao de Servigo de troca pela fabrica, remover todos os acessorios antes de retornar o Hardware para a Keysight. A
Keysight ndo sera responsavel caso pela devolugdo dos acessoérios caso o Cliente ndo os remova antes do envio A Keysight.

. O Cliente deveré disponibilizar um técnico de suporte ou engenheiro de teste capaz de executar um teste de confirmagéo, ou diagnostico do
problema e/ou falhas apresentadas e discutir os resultados por telefone, para ajudar o engenheiro de suporte da Keysight no diagnéstico do
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. Sempre que possivel, o Cliente é responsavel por fornecer & Keysight acesso remoto aos Produtos, usando o método apropriado suportado
por esses Produtos. O Cliente deve fornecer toda a estrutura para a realizagéo do acesso remoto ao Produto pelo time da Keysight as suas
proprias expensas. O Cliente é responsavel por quaisquer atualizagdes, alteragdes e modificagdes necessarias para fornecer suporte remoto.
A Keysight ndo sera responsavel por danos as informages ou equipamentos do Cliente devido a erros inesperados, falhas, desligamento do
computador ou falha do sistema que possam ocorrer durante o suporte remoto.

. O Cliente é responsavel por qualquer custo ou cobrangas relacionadas as ligagdes com o time de suporte da Keysight.

. O Cliente é responsavel pela implementag&o de procedimentos/solugdes temporarias enquanto as solugdes permanentes sdo verificadas.

. O Cliente sera responsavel por fornecer acesso ao site do Cliente, dentro de um prazo razoavel, solicitado pela Keysight.

. O Cliente é responsavel pelo agendamento de qualquer reparo, calibragédo, atualizagdo ou atualizagdo de Software em suas s operagdes e

reconhece que a Keysight néo sera responsavel por qualquer responsabilidade decorrente disso.

8.2 Recuperacéo de dados. O Cliente é responsavel por manter um procedimento externo ao Hardware e Software para recuperagdo de arquivos, dados
ou programas perdidos ou alterados.

8.3 O Cliente envidara os esforgos comercialmente razoaveis para utilizar o Portal de Suporte da Keysight https://KeysightCare.keysight.com para o
KeysightCare ou Servigos Prata, Ouro ou Platinum ou www.keysight.com/us/en/nas/warranty-license-agreements.html para Servigos Basico,
Essencial ou Interprise. O Portal de Suporte da Keysight fornece acesso on-line para envio de solicitagdes de servigo, exibigdo do conteudo do
Portais Eletronicos do KeysightCare e permitir que os clientes verifiquem o andamento dos Servigos enviados. Este servigo esta incluido no Nivel
de Servigo do Programa de Suporte KeysightCare Assured e superiores.

9.  LIMITAGOES DO SERVIGO

9.1 Qualquer servico de manutencao que envolva software ou hardware que ndo estdo cobertos pelo Servigo ou relacionados & problemas da rede do
Cliente estéo sujeitos a cobranga do valor de servigos padrao.

9.2 Elegibilidade do Produto. Apenas os Hardwares e Softwares designados sdo elegiveis aos Programas de Suporte.

9.3 A Keysight fornece Suporte Técnico apenas para os Application Software efou Core Software com versdes atuais de software juntamente com a
versdo anterior imediata (N-1) e a verséo anterior (N-2).

94  Limitacbes méximas de uso. O Hardware operado além da taxa maxima de uso (conforme especificado no datasheet ou no manual de operagéo do
Hardware) ndo seré coberto pelo Programa de Suporte KeysightCare e sera atendido com base em tempo e disponibilidade de materiais.

9.5 Midia, suprimentos e consumiveis que nfo sejam da Keysight. Os Servigos n&do incluem reparos no Hardware causados pelo uso de midia,
suprimentos, partes, pegas e consumiveis que ndo sejam da Keysight ou itens néo projetados pela Keysight para uso com o Hardware atendido por
esses Termos ou Application Software instalados em servidores que ndo atendem as especificagdes minimas exigidas pela Keysight . Se os Servigos
de Suporte forem necessarios devido as causas mencionadas acima, a Keysight podera realizar esses servicos mediante pagamento das taxas de
servigos padréo da Keysight.

9.6 Dispositivos ndo qualificados. Os servigos séo fornecidos para os Hardware qualificados. O Hardware néo fornecido ou qualificado pela Keysight e o
Hardware para o qual o Cliente ndo permita que a Keysight incorpore aprimoramentos de engenharia séo dispositivos considerados como nédo
qualificados. O Cliente é responsavel por remover dispositivos ndo qualificados a fim de permitir que a Keysight faga a manutengao no Hardware
qualificado. Se a execugao dos Servigos for dificultada ou prejudicada em fungéo de um dispositivo ndo qualificado, a Keysight cobrara do Cliente
para a realizagdo do Servigo as taxas de servigo padrdo da Keysight.

9.7  Material fora de cobertura. A Keysight somente sera responsavel pelo Servigo de Hardware qualificado no Programa de Suporte. O Cliente reconhece
que a Keysight ndo sera responsavel pela seguranga, protegdo ou retorno de informagdes, dados, software, embalagem ou outros materiais
encaminhados a Keysight juntamente com Hardware e/ou Software qualificado para Servigo, ou acesso fornecido pelo Cliente aos engenheiros de
suporte da Keysight ou ao pessoal de Atendimento ao Cliente que fornece Servigos de acordo com estes Termos, mas ndo estdo sujeitos ao servigo
sob esses Termos. O Cliente reconhece sua responsabilidade de remover, fazer backup ou tomar precaugdes com relagdo a esses materiais e
informacdes.

9.8 Localizacdo do equipamento. A cobertura do servigo realizado sob Termos ¢ especificado na cotagdo. A realocagéo de Hardware pode resultar em
cobrancas adicionais de Servigo, tempos de resposta, modificagdo nas demais condi¢des do Programa e sujeitos a disponibilidade.

9.9  Os servigos ndo incluem Hardware com numero de série inexistente ou alterado, Hardware perdido ou roubado, Hardware que necessite de reparo
como resultado de abuso, uso indevido, negligéncia ou problemas com a energia elétrica, Hardware ou software foi instalado ou utilizado em locais

KEYSIGHTCARE, SERVIGOSBASICO, ESSENCIAL E INTERPRISE E SERVICOS PRATA, OURO E PLATINUM- TERMOS E CONDIGOES DE SUPORTE
Data da Revisdo: 01 de Junho 2026 (L100-20G (supersedes L100-20F) Verséoi# 7



https://keysightcare.keysight.com/
https://www.keysight.com/us/en/nas/warranty-license-agreements.html

ANV KEYSIGHT

KEYSIGHTCARE, SERVIGOS BASICO, ESSENCIAL E INTERPRISE E SERVIGOS PRATA, OURO E PLATINUM - TERMOS E CONDIGOES DE SUPORTE
ou de outra forma que néo esteja de acordo com a documentag&o fornecida pela Keysight.

9.10 Software de Terceiros (Non-Keysight Software): Todos os softwares de terceiros sdo fornecidos pela Keysight “COMO ESTAQ” e sem garantia. O
software de terceiros pode ser coberto por uma garantia separada fornecida pelo licenciador desse software. Se qualquer Hardware ou Software falhar
em operar substancialmente de acordo com sua documentag&o como resultado de qualquer defeito em software de terceiros, a Keysight usara esforgos
comercialmente razoaveis para remediar o defeito, desde que o Hardware ou Software (i) seja coberto pela garantia de Hardware, Suporte de Hardware,
garantia de Software ou Suporte de Software, e (i) seja designado pela Keysight como compativel com o software de terceiros.

9.11 Em caso de violagdo da Segédo 2 ou Segédo 3 acima (quando a Calibragéo é adquirida conforme Segéo 3) desses Termos, que tenham sido validados
e recebidos pela Keysight, o Cliente podera reivindicar um desconto no percentual de 25% (vinte e cinco por cento) no momento da renovagéo de um
Servigo de Nivel igual ou superior para o Hardware impactado.O desconto ndo podera ser combinado com nenhum outro desconto ou utilizado para
qualquer outra finalidade e é limitado a uma Unica vez por periodo. Em caso de perdas ou danos ao Hardware durante a posse da Keysight, a Keysight
reparara ou substituira o Hardware afetado.

9.12 A Keysight ndo sera responsavel por qualquer de suas obrigagdes aqui contidas, por qualquer ocorréncia fora de seu controle razoavel e sem culpa ou
negligéncia, caso fortuito ou forga maior, incluindo, mas ndo se limitando a, atos do inimigo publico, regulamentos, atos ou restricdes de um governo
em sua capacidade soberana ou contratual, epidemias, restricdes de quarentena, greves, bloqueios, interrupcéo ou falha de servigos publicos ou atos
ou omissdes de transportadora comum.

9.13 Para clientes do governo que requeiram que os Servi¢os sejam executados por funcinoarios nacionais, a Keysight fara todos os esforgos possiveis
para que seja atendido, no entanto, a Keysight ndo pode garantir essa condicdo. Em uma situagdo em que o Suporte deva ser realizado por um
funcionério nacional, mas essa opgao néo esteja disponivel, a Keysight informara o Cliente. Nenhum reembolso pelo Servigo sera devido em razéo
dessa condicéo.

9.14 A Keysight ira guardar e utilizer os Dados Pessoais do Cliente de acordo com as Politicas de Prote¢do de Dados da Keysight que estéo disponiveis no
link — www.keysight.com/go/privacy. Keysight ndo ird vender, alugar ou de outra forma negociar os Dados Pessoais do Cliente para terceiros néo
autorizados.

10.  VIGENCIA E RESCISAO.

10.1  Salvo disposigdo em contrario em uma Declaragao de Trabalho (Statement of Work ou outro documento de venda aplicavel) que inclua os servigos de
instalagdo da Keysight, a cobertura dos Servigos sob estes Termos comega quando (1) a Keysight envia o Hardware, e/ou (2) a Keysight disponibiliza
o Software e a licen¢a que o acompanha ao Cliente através de midia tangivel ou do portal web da Keysight para acessar, baixar, instalar e ativar o
Software. Os Servigos serdo encerrados apds a conclusdo do niimero especificado de anos de Servigos adquiridos. O Cliente pode renovar ou adquirir
uma extens&o dos Servigos. Qualquer renovagéo desse tipo estara sujeita a estes Termos para o Nivel de Servigo adquirido.

10.2 O cancelamento estd sujeito ao consentimento prévio por escrito da Keysight e nenhum reembolso serd devido pela Keysightem razéo do
cancelamento. Se o Progama de Suporte for cancelado dentro dos primeiros doze (12) meses, de cobertura desse Programa, o Cliente ainda se
beneficiara da garantia limitada contida na Secéo 1 destes Termos pelo periodo restante da garantia, conforme padréo aplicado ao pais.

10.3  Somente o Cliente autorizado pela Keysight a usar o Hardware e/ou Software podera receber os Servigos descritos nestes Termos. Os Servigos ndo
poderéo ser atribuido ou transferido, direta ou indiretamente, por forca de lei ou de outra forma, a outra parte, exceto com o expresso e prévio
consentimento, encaminhado por escrito a Keysight. A Keysight ndo aceitara solicitagdes de atribuicio ou trasferéncias, caso o Cliente ndo o fago de
forma prévia, expressa e justificadamente.

11. RENOVAGOES

11.1 O Cliente podera renovar os Servicos por um ou mais periodos adicionais, sucessivos, sujeito ao pagamento das taxas de renovagao aplicaveis e
sujeito as seguintes condicdes e limitagdes:

e  Astaxas de renovagao e os prazos de renovagao serdo determinados periodicamente pela Keysight, a seu exclusivo critério;

e  Somente serdo considerados como renovagdes, as solicitagdes feitas de forma continua. Qualquer periodo sem cobertura, descaracterizara a
renovacdo. Qualquer reativagdo realizada fora das condi¢ges mencionadas, ou apds periodo sem cobertura, esta sujeita a aprovagéo pela
Keysight e, se concedida, pode estar sujeita a uma taxa de reativagéo adicional, conforme determinado pela Keysight;

e  Certos servigos podem ser renovados somente quando renovados em conjunto com outros servigos. Entre em contato com a equipe de
Renovagdes de suporte para obter miores informagdes sobre essa restricao.

11.2  Né&o obstante a qualquer disposi¢do em contrario incluidas no programa de Suporte, na e ap6s a Data de Término do Periodo de Suporte Estendido
publicada https://support.keysight.com/s/service-catalog, ou “End of Life" publicado em www.keysight.com/us/en/nas/warranty-license-
agreements.html para os Servigos Basico, Essencial ou Interprise, a Keysight podera recusar o fornecimento de alteragées para corrigir defeitos no
Core Software ou no Application Software. O Suporte Técnico sera fornecido de acordo com o incluido nos Programas de Suporte com base em
esforgos razodveis. Os servigos de Reparo serdo fornecidos em tempo habil utilizando esforgos comercialmente razoaveis, mas podem néo ser os
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periodos definidos nos Termos do Nivel de Suporte adquirido.

11.3 A Keysight pode, a qualquer momento e a seu exclusivo critério, deixar de oferecer condigdes de renovagéo para qualquer um dos Servigos, recusar
a renovagao de qualquer um dos Servigos ou condicionar essa renovagao a aceitagdo de termos e condi¢des adicionais ou diferentes, aos termos e
condigdes estabelecidos nestes Termos.

KEYSIGHTCARE, SERVIGOSBASICO, ESSENCIAL E INTERPRISE E SERVICOS PRATA, OURO E PLATINUM- TERMOS E CONDIGOES DE SUPORTE
Data da Revisdo: 01 de Junho 2026 (L100-20G (supersedes L100-20F) Verséoi# 7




	1. WARRANTY
	2. REPAIR
	3. CALIBRATION
	4. PREVENTATIVE MAINTENANCE.
	5. BUG FIXES, FIRMWARE AND CORE SOFTWARE
	6. TECHNICAL SUPPORT
	7. APPLICATION SOFTWARE SUPPORT
	8. CUSTOMER RESPONSIBILITIES
	9. SERVICE LIMITATIONS
	10. TERM AND TERMINATION
	11. RENEWALS
	Korean KeysightCare Basic, Essential, Enterprise and Silver, Gold, Platinum – Support Terms and Conditions WW.pdf
	1. 보증
	2. 수리
	3. 교정
	4. 예방적 유지보수
	5. 버그 픽스, 펌웨어 및 핵심 소프트웨어
	6. 기술 지원
	7. 애플리케이션 소프트웨어 지원
	8. 고객의 책임
	9. 서비스 제한
	10. 계약기간 및 해지
	11. 갱신

	Simplified Chinese KeysightCare Basic, Essential, Enterprise and Silver, Gold, Platinum – Support Terms and Conditions WW.pdf
	1. 保修
	2. 维修
	3. 校准
	4. 预防性维护。
	5. 错误修复、固件和核心软件
	6. 技术支持
	7. 应用程序软件支持
	8. 客户责任
	9. 服务限制
	10. 期限与终止
	11. 续订

	Simplified Chinese KeysightCare Basic, Essential, Enterprise and Silver, Gold, Platinum – Support Terms and Conditions WW.pdf
	1. 保修
	2. 维修
	3. 校准
	4. 预防性维护。
	5. 错误修复、固件和核心软件
	6. 技术支持
	7. 应用程序软件支持
	8. 客户责任
	9. 服务限制
	10. 期限与终止
	11. 续订

	English KeysightCare Basic, Essential, Enterprise and Silver, Gold, Platinum – Support Terms and Conditions WW.pdf
	1. WARRANTY
	2. REPAIR
	3. CALIBRATION
	4. PREVENTATIVE MAINTENANCE.
	5. BUG FIXES, FIRMWARE AND CORE SOFTWARE
	6. TECHNICAL SUPPORT
	7. APPLICATION SOFTWARE SUPPORT
	8. CUSTOMER RESPONSIBILITIES
	9. SERVICE LIMITATIONS
	10. TERM AND TERMINATION
	11. RENEWALS

	Portuguese KeysightCare Basic, Essential, Enterprise and Silver, Gold, Platinum - Support Terms and Conditions.pdf
	1. GARANTIA
	2. REPARO
	3. CALIBRAÇÃO




