Troubleshooting Tips
Agilent U1602A/B and U1604A/B series PC link 2.51 software manual
installation at Windows 7, 64 bits Operating System

Please follow the below steps on manual installation of PC link 2.51 software at Windows 7, 64bits
Operating System:

1. Download the D2xx x64 (64-bit) driver versions 2.08.14 from this website and then extract
the driver to a folder of your choice. http://www.ftdichip.com/Drivers/D2XX.htm

Currently Supported D2XX Drivers:

Processor Architecture

Operating System Release Date = x86 (32-bit) x64 (64-bit) |FPPC ARM MIPSI | MIPSIV |~ SH4 Comments

2.08.14 WHQL Certified

2011-04-12 2.08.14 Available as setup executable Release Notes

2011-08-26 2.08.17(Beta)

Windows*
2.08.17 Beta Version
Release Motes
2. Connect U1602A/B or U1604A/B Handheld Oscilloscope and you will get a message saying

Driver not installed. From Control Panel, Open "Device Manager". Right Click on "U1600A

Handheld Oscilloscope” and select "Update Driver Software".
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How do you want to search for driver software?

 Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel

4. Click “Let me pick from a list of device drivers on my computer”.

Software - U1600A Handheld (

Browse for driver software on your computer

Search for driver software in this location:

Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Next ][ Cancel ]

2|Page

Agilent Technologies



Troubleshooting Tips
Agilent U1602A/B and U1604A/B series PC link 2.51 software manual
installation at Windows 7, 64 bits Operating System

9. Click “Next” on screen pop up.

Select your device's type from the list below.

Common hardware types:

Show All Devices

§ 61883 Device Class
'_? ADB Interface
%Am&mid Phone

§ AVC Devices
3‘ Batteries
@ Biometric Devices
Bluetooth Radios
Bluetooth Virtual Devices
EF CMS PortlO Driver
el Computer
—a Disk drives

6. Click “Have Disk”.

tware - U1600A Handheld Oscilloscope

Select the device driver you want to install for this hardware.

ol Select the manufacturer and model of your hardware device and then click Next. If you have a
disk that contains the driver you want to install, click Have Disk.

(Retrieving a list of all devices)
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7. Click “Browse”.

-

! I Ingert the manufacturer’s installation disk, and then

make sure that the comect drive is selected below.

Copy manufacturer’s files from:

A

8. Browse to the folder where you store the extracted driver files downloaded earlier. Select
“ftdibus.inf”, and click “Open”.

e . =

Lookin: ), CDM20814_WHQL Certified - @[
(T= Marme . Date modified Type
el | amds4 10/10/2011 205 PM  File folder
Recent Places | jag6 10/10/2011 205PM  File folder
!I 1 Static 10/10/2011 2:05 PM  File folder
# frdibus.inf 3/18/2011 1:11 PM Setup Infc
Desktop 4 | ftdiport.inf 1ra0011 9] PM Setup Inf
& ftdiportin Type: Setup Information Hp A
Size: 5.34 KB
" Date modified: 3/18/2011 1:11 PM
Libraries
A
Computer
@' 4| m 2
Metwark
File: name: ftdibus inf A m

Fileg of type: Setup Information (~.inf) '| [ Cancel ]
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9. Click "OK".

Install Frem Disk
T

make sure that the comect drive is selected below.

! ' Insert the manufacturer’s installation disk, and then

Copy manufacturer’s files from:
C:\Program Files (B6)\Agilent\PC Link 2 51\COMz

10. On the screen pop up, select ‘USB Serial Converter” and click “Next”.

Select the device driver you want to install for this hardware.

disk that contains the driver you want to install, click Have Disk.

:E Select the manufacturer and model of your hardware device and then click Next. If you have a

Model =
]
5] USB Serial Converter A —[
[]USB Serial Converter B
] USB Serial Converter C

e [0 T » I Y RO G o

[5] This driver is digitally signed. Have Disk...
Tell me why driver signing is important
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11. On the screen pop up, click “Yes".

Update Driver Warning ﬁ

Installing this device driver is not recommended because Windows
cannot verify that it is compatible with your hardware. If the driver is
not compatible, your hardware will not work correctly and your
computer might become unstable or stop working completely. Do you

want to continue installing this driver?

12. Click “Close”.

re - USB Serial Converte

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

USB Serial Converter
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13. Ignore "USB Serial Port" problem. New "USB Serial Converter" available. Now, open the
PC Link software and it should operate as usual.
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