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This document describes the steps to install the i1000
Software and the necessary hardware drivers onto the
U9405A i1000 SFP test system.

Supported Products
U9401B - i1000D Press Down ICT System
U9403A - Keysight Mini ICT System

U9405 - i1000D Small Foot Print ICT System
(Inline/Offline)

Installation Procedure

This full installation takes approximately 25mins to
complete it.

The installer will automatically prompt to install the
Medalist i1000 software and the additional 3 party
software required.

Installers Description

11000_v03.60pa_x64_installer.exe 64-bit installer for Win10 64bit testhead.
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Install i1000 System Software

1. Execute the appropriate installer by double clicking
on the file. Click “Yes” if the pop-up window shown
as below:

User Account Control x
Do you want to allow this app from an
unknown publisher to make changes to your
device?

i1000_v03.60pa_x64_Installer.exe

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes No

The setup Installer for the software will be launched
and the Welcome screen will be displayed as above.
Click “Next >”.

& Setup - Medalist i1000 - bl

Welcome to the Medalist i1000
Setup Wizard

This will install Medalist 11000 version 03.60pa on your
computer,

It is recommended that you dose all other applications before
continuing.

KEYSIG HT Click Mext to continue, or Cancel to exit Setup.
TECHNOLOGIES
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2. Read the License Agreement. Select “l accept the

agreement” option and click “Next >”.

& Setup - Medalist 11000 - -
License Agreement

Please read the following important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

b

Ay ErBIGHT

KEYSIGHT SOFTWARE END-
USER LICENSE AGREEMENT

AGREEMENT (“EULA") SET FORTH BELOW.

@I accept the agreement
()1 do not accept the agreement

ATTENTION:  THIS SOFTWARE IS SUBJECT TO THE END-USER LICENSE

~

Cancel

3. The next screen shows a list of plug-in modules that
will be installed or copied into the “C:\Agilent_i1000”
folder after the installation completes and also other
3 party software which is required for the i1000

software to function correctly. Click “Next >”.

Information
Please read the following important information before continuing.

‘Wwhen you are ready to continue with Setup, click Mext,

£ Setup - Medalist 1000 = = ==

A EVBIGHT

EOTE:

Please backup the files below BEFORE you continue
to install 03.60pa:

ChaAgilent 10004 Medalist i1000.cfg
C\Agilent_i1000% Medalist i1000.In

C\Agilent_i1000INT.i1000_SF.ini

-

< Back ][ Mext = ][

Cancel
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4. Select option “Create a desktop icon”.
Click “Next >”.

& Setup - Medalist i1000 “ = %

Select Additional Tasks §
Which additional tasks should be performed? A HEBITHT

Select the additional tasks you would like Setup to perform while instaling Medalist
1000, then dick Next.

Additional icons:

Create a desktop icon

5. Click “Install”. Installer will commence the
installation with the Medalist i1000 software.

B Setup - Medalist 11000 - L %
Ready to Install
"
Setup is now ready to begin installing Medalist i 1000 on your computer. AN EEHT

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Additional tasks:
Additional icons:
Create a desktop icon
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6. USB Host driver will be installed automatically. Click
“Next »”.

Renesas Electronics USB 3.0 Host Controller Driver - InstallShield Wizard | &

Welcome to the InstallShield Wizard for Renesas
Electronics USB 3.0 Host Controller Driver

The Install5hield \wizard will install Renesas Electronics
USE 3.0 Host Controller Diriver on wour computer. To
continue, click Mext.

< Back [ Mext > ][ Cancel

7. Select “l accept the terms of the license
agreement”. Click “Next >”.

e bl
Renesas Electronics USB 3.0 Host Controller Driver - InstallShield Wizard [
-

License Agreement
Pleaze read the following license agreement carefully,

End User License Agreement =

IMPORTANT - READ CAREFULLY: This End User License
Agreement ("EULA™) is a legal agreement between you (either an
individual or an entity) and RENESAS Electronics Corporation
("RENESAS™) for USB3.0 Software ("Software”).

¥OU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS
OF THIS EULA BY INSTALLING, COPYING OR OTHERWISE
I USING SOFTWARE. IF YOU DO NOT AGREE THE TERMS AND -

@ | accept the terms of the license agresment

I (71 | do nat accept the terms of the license agreement

InztallShield

[ < Back ][ et > ][ Cancel ]

= E = ¥l
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8. Click “Install”. This may take a few minutes.

-
Renesas Electronics USB 3.0 Host Controller Driver - InstallShield Wizard (28—
- . M

FReady to Install the Program
The wizard iz ready to begin installation.

Click Install to begin the installation.

IF pou want ba review or change any of your installation satiings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back l[ Inztall ][ Cancel

9. Click “Finish” when the installation is completed.
Renesas Electronics USB 3.0 Host Cantroller Driver - InstallShield Wizard

Maintenance Complete

InstallShisld Wizard has finished performing maintenance
operations on Renezas Electronics USE 3.0 Host Controller
Criver,

< Back Cancel
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10. The SCPI Host software will be installed
automatically. Click “Next >” to continue the
installation.

ﬂ Agilent Host Processor Platform - InstallShield YWizard

Welcome to the InstallShield Wizard for
Agilent Host Processor Platform

The InstalShieldiR) Wizard will install Agilent Host Processor
Platform on your computer, To continue, click Next,

WARMING: This program is protected by copyright law and
international treaties,

11. Select “Typical” and then Click “Next >”.

ﬂ Agilent Host Processor Platform - InstallShield Wizard x |

Choose the setup type that besk suits your needs.

Flease select a setup type,

(®) Typical
Standard program Features will be installed.

() Custom

Choose which program Features you want installed. Recommended
for advanced users,

InstallShield

< Back. || ek = I | Cancel
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12. Click “Next »”

ﬁ Agilent Host Processor Platform - InstallShield Wizard

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

This feature requires OKE on
your hard drive.

Installshield

Help <gack [ mext> || cancel

13. Click “Install”.

‘ﬂ Agilent Host Processor Platform - Install Shield Wizard

The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel ko
exit the wizard.

Installshield

< Back || Install I | Cancel
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14. Click “Finish”.

ﬂ Agilent Host Processor Platform - InstallShield Wizard

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Agilent Host
Processor Platform, Click Finish ko exit the wizard,

15. The Installer will then proceed to install
Microsoft®.NET 4.5.1 Framework.

™

Microsoft®

NET

KEYSIGHT

TECHNOLOGIES

10



11

KEYSIGHT

TECHNOLOGIES

Eor Win10 | Win7 ith .NET 4.5.1
installed, click “Close” when you see the pop-up
window below:

#. Microsoft NET Framework 4.5.1 *

l ‘Your installation will not occur, See below for reasons why.

Details

The .MET Framework 4.5 and this update are already installed on your computer,

More information about blocked .MET Framework 4.5. 1 installations.

= | = Continue Close

Then skip step 16 to 19.

For Win7 64bit system, please continue the
following steps to install the .NET 4.5.1.

16. Read the license terms. Select “I have read and
accept the license terms” option and click “Install”.
If there is already an existing copy of the software
installed on the system, the installer will prompt to
select “Repair” or “Remove” option. Select “Repair”
to allow the installer to verify the files.



" Microsoft MET Framewark 4.5.1 EI = @

.NET Framework 4.5.1 Setup N
Please accept the license terms to continue, Misresale

| »

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

NET FRAMEWORK 4.5.1 FOR MICRDSOFT WINDOWS
OPERATING SYSTEM AND ASSOCIATED LANGUAGE PACKS

Microsoft Corporation (or based on where you live, one of its
affiliates) licenses this supplement to you, If you are licensed to use
Microsoft Windows operating svstem software (the “software™), you
may use this supplement. You may not use it if you do not have a

[#]1 have read and accept the license terms. @

Download size estimate: 0 ME

Download time estimates: Dial-Up: 0 minutes

Broadband: 0 minutes

[ Install ] ’ Cancel

17. .NET installation will commence. This installation
may take a few minutes.

% Microsoft NET Frarnework 4.5.1 EI =] @
Installation Progress N
Please wait while the .WET Framewaork, is being installed. Micrasft

File security verification:

All Files were verified successhully,

Installation progress: *

Installing .MET Framework 4.5.1

Cancel
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18. Click “Finish” when installation is completed.

FAY

Microsoft*

L Microsoft WET Framewark 4.5.1 EI' =] '@

Installation Is Complete

MET Framework 4.5.1 has been installed,

Check for more recent wersions on ;

19. Click “Next >” to install IO Libraries.
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Welcome to the InstallShield Wizard for Keyzight
10 Libranes Suite 2017

The InstallShield® wizard will inztall Keypsight [0 Libraries
Suite 2017 on your computer. To continue, chck Mext,

< Back Mest » Carcel




20. Select “Agree” and then click “Next >”.

License Agreement
KEYSIGHT

Fleaze read the following license agreement carefully. TECHNOLOGIES

~

KEYSIGHT SOFTWARE END-USER LICENSE
AGREEMENT

ATTENTION: THIS SOFTWARE IS SUBJECT TO THE END-USER LICENSE AGREEMENT
(“EULA”) SET FORTH BELOW.

TO INSTALL OR USE THE SOFTWARE, YOU MUST FIRST AGREE TO THE EULA
IF THE EULA IS PRESENTED TO YOU ELECTRONICALLY AND IF YOU HAVE

BELOW.

AEAR LIMACAAT AL ALIN AFOCE T NE AAIAA AW T TEOLS AF THE CHLA ~1 ey
® Agree Frint
() Do Mot Agree

< Back Cancel

21. Select “Typical” and then click “Next >”

Keysight |O Libraries Suite 2017 - InstallShield Wizard

X

KEYSIGHT
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Fleaze select a setup type.

(®) Typical

"7 Hecommended features for your configuration will be installed.

L8

() Custom

.:: Choose the program features you want ta install. Recommended for
i adwvanced users.

Mext » Cancel
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22. Click “Next >”.

User Analytics Options
KEYSIGHT

TECHNOLOGIES

Select the options you want, and deselect the options you do not want. Click Next to
continue,

Automatically share anonymous diagnostics and usage infomatian.

< Back Cancel

23. Click “Install”.

Keysight |0 Libraries Suite 2017 - InstallShield Wizard >
Start Copying Files

. . - KEYSIGHT

Fieview zettings before copying files. TECHNOLOGIES

Setup has enough information to start copping the program files. 1f pou want to review or
change any settings, click Back. |f you are satisfied with the settings, click MNest to begin
copying filez.

Current Settings:

10 Libraries Suite Directonies:
Core Product Directary: C:\Program Files\K.eysights| 0 Libraries Suite
Il Components Directory: C:5Program Files\Y| Foundation®V
WISA Directony: C:A\Program Filezh| Foundation®w15a%

Selected Features:
Keysight ¥ISA as primary

< Back Inztall
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24. If you are prompted the Windows Security check,
Check the “Always trust software form “Agilent
Technologies, Incorporated” and click “install”.

25. Click “Finish”.

Keysight 10 Libraries Suite 2017 - InstallShield Wizard
InstallShield Wizard Complete

The InstallShield Yizard has successfully installed Kepzight 10
Libraries Suite 2017, Click Finish to exit the wizard.

KEYSIGHT
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< Back Cancel

26. Click “Finish” to end the installation. The computer
will restart to complete the installation.

i Setup - Medalist i1000 -

Completing the Medalist i1000
Setup Wizard

Setup has finished instaling Medalisti1000 on your computer.
The application may be launched by selecting the installed
icons,

Click Finish to exit Setup.

KEYSIGHT

TECHNOLOGIES

** Please continue to install PCle x64 10 Card driver .

KEYSIGHT

TECHNOLOGIES

16



Install PCle _x64 10 card driver

1. Launch Windows “Device Manager”

Best match

== Device Manager
L Control panel

Settings >

M« Update device drivers

=l B oS O [ N o g

device manager{

KEYSIGHT
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2. Right-Click on “Other devices - PCI Device”, then

click “Update Driver.”

% Device Manager

File Action View Help

¢ B HEIB X

v % DESKTOP-8IFGE4Q

| Audio inputs and outputs

[ Computer
Disk drives

5§ Display adapters

. DVD/CD-ROM drives

) Human Interface Devices

Keyboards

@ Mice and other pointing devices

[ Menitors

L Metwork adapters

w BY Other devices
Bi PClDevice

ﬁ Ports (Ct
™ Print que
I Processc

0 Software

i Sound, v
Sy Storage
i3 System ¢

Update driver
Disable device

Uninstall device
Scan for hardware changes

Properties

¥ Universal Serial Bus controllers

Launches the Update Driver Wizard for the selected device,

KEYSIGHT
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3. Click “Browse...” button to select the
“C:\Agilent_i1000\Driver\PCle_lO_x64" folder and
check the “Include subfolders” option shown as
below. Then click “Next”.

x
4 0 Update Drivers - PCl Device
Browse for drivers on your computer
Search for drivers in this location:
| ChAgilent_il 000\ Driver\PCle_lO_xbd ~ Browse...
1 Include subfelders I
— Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.
Cancel

KEYSIGHT
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4. Click “Close” button to complete the driver update.

B Update Drivers - PCI Express 170 Card!

Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

['-3.! PCl Express /0 Card!

x

Close

5. The “PCl Express I/0 Card!” driver updated properly
shown in “Device Manager” under “PCle_DEVICE”

;.‘}; Device Manager
File Action View Help

% B BE B EXC

~ & DESKTOP-3IFGE40D
i Audio inputs and outputs
[ Computer
s Disk drives
[ Display adapters
- DVD/CD-ROM drives

B Mice and other pointing devices
[ Monitors
I Network adapters
~ [ PCle DEVICE
[ PCl Express /0 Card!
W Ports (COM & LPT)
= Print queues
Il Processors
B Software devices
I Sound, video and game controllers
ﬁ%. Storage controllers
K@ System devices
@ Universal Serial Bus controllers

as below:
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** For i1000 SFP (U9405A) controller, please follow the step to install USB host driver for PDU
(Press Down Unit) 10 Control Board.

Install Cypress USB driver

1. Launch Windows “Device Manager”

Best match

== Device Manager
L Control panel

Settings >

fe Update device drivers

ol B O O [ B O g

device manageﬂ

KEYSIGHT
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2. Right-Click on “Other devices - EZ-USB FX2”, then
click “Update Driver Software..”

;.].; Device Manager
File Action View Help
o= D HEIRBEXE

v 4 DESKTOP-8IFGE4Q
iy Audicinputs and outputs
H Computer
o Disk drives
& Display adapters
o DVD/CD-ROM drives
Human Interface Devices
Keyboards
@ Mice and other pointing devices
[ Menitors
I? Metwork adapters

v R Other devices

Ei EZ-USB Fx2
Bi PCl Serial P Update Driver Software...
_ii':'L PCl Sir‘nplel Disakle
I? PCle_DEVICE Uninstall
ninsta
5 Ports (COM &1
[ Print queues Scan for hardware changes
[J Processors
B Software device Froperties

ij| Sound, video and game controllers

KEYSIGHT
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3. Click “Browse my computer for driver software”

x
B Update Driver Software - EZ-USB FX2

How do you want to search for driver software?

— Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installaticn
settings.

—>|Browse my computer for driver software
Locate and install driver software manually.

Cancel

KEYSIGHT
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4. Click “Browse...” button to select the
“C:\Agilent_i1000\driver\USB_lO” directory and
check the “Include subfolders” option shown as
below. Then click “Let me pick from a list of device
drivers on my computer” button.

s

< B Update Driver Software - EZ-USB FX2

Browse for driver software on your computer

Search for driver software in this location:

ChAgilent_i10008Driver\USE_ |0 w || Browse... ||

Ilnclude subfolders

— Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Cancel
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5. Select “Universal Serial Bus controllers” then click

&«

B Update Driver Software - EZ-USB Fx2

Select your device's type from the list below.

Common hardware types:

%Starage controllers

== Storage volume shadow copies
== Storage volumes

i3 System devices

.ETape drives

' Universal Serial Bus controllers

i Universal Serial Bus devices

ip Universal 5erial Bus Function controllers
i USE Test and Measurement Devices
=IWSD Print Provider

R }box 360 Peripherals

il ¥box Peripherals

Cancel

s

“Next” button.
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6. Click “Cypress” on “Manufacturer” column, then
Click “Cypress EZ-USB FX2LP No
EEPROM(3.4.5.000)” on “Model” column. Then Click

s

< B Update Driver Software - Cypress USE Open Host Controller

Select the device driver you want to install for this hardware.

- Select the manufacturer and model of your hardware device and then click Mext. If you have a
= disk that contains the driver you want to install, click Have Disk,

Manufacturer || Model

CTX [5] Cypress EZ-USBE Example Device(3.4.5.000)
= Cypress EZ-USB FX1 Mo EEPROM(3.4.5.000)
Cypress Semiconductor Corporal [E| Cypress EZ-USB FX2LP Ne EEPROM(3.4.5.000)
E'H“" Carmicondictar N Y [=] Cypress EZ-USB Streamer Example Device(3.4.5.000)

[5] This driveris digitally signed. Have Disk...

Tell me why driver signing is important

“Next” button to next step.

7. Click “Yes” to install the driver.

Update Driver Warning

Installing this device driver is not recommended because Windows

! cannot verify that it is compatible with your hardware. If the driver is
net compatible, your hardware will not work correctly and your
computer might become unstable or stop working completely. Do you
want to continue installing this driver?

Yes Mo

KEYSIGHT
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8. Click “Close” button to complete the driver update.

x
B Update Driver Software - Cypress EZ-USB FX2LP Mo EEPROM(3.4.5.000)
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

- Cypress EZ-USE FXZLP Mo EEPROM(3.4.5.000)

[ciose ]|

KEYSIGHT
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The “Cypress EZ-USB FX2LP” driver updated
properly shown in “Device Manager” under
“Universal Serial Bus controllers” as below:

9.
% Device Manager
File Action View Help
ey DEHE B EXGE
[ Monitors

2 Network adapters
~ B Other devices
Ei PCl Serial Port

Ei PClSimple Communications Controller

F PCle_DEVICE
i Ports (COM & LPT)
= Print queues
I Processors
B Software devices
I Sound, video and game controllers
S Storage controllers
i3 System devices
~ ' Universal Serial Bus controllers

| ! Cypress EZ-USB FX2LP No EEPROM(3.4.5.000)

Generic USE Hub
Generic USE Hub

Intel(R) 7 Series/C216 Chipset Family USE Enhanced Host Controller - 1E2D
Intel(R) 7 Series/C216 Chipset Family USE Enhanced Host Controller - 1E26

USB Composite Device
USE Root Hub
USE Root Hub
USB Root Hub (xHC)
i USB Test and Measurement Device

y
y
y
y
¥ Intel(R) USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)
y
y
y
v
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For more information on Keysight Technologies’ products,
applications or services, please contact your local Keysight
office. The complete list is available at:
www.keysight.com/find/contactus

Americas

Canada (877) 894 4414
Brazil 55113351 7010
Mexico 001 800 254 2440
United States (800) 829 4444
Asia Pacific

Australia 1800 629 485
China 8008100189
Hong Kong 800 938 693
India 1800112929
Japan 0120 (421) 345
Korea 080 769 0800
Malaysia 1800 888 848
Singapore 18003758100
Taiwan 0800 047 866

Other AP Countries
Europe & Middle East

(65) 6375 8100

Austria 0800 001122
Belgium 0800 58580
Finland 0800 523252
France 0805 980333
Germany 0800 6270999
Ireland 1800 832700
Israel 1809 343051
[taly 800 599100
Luxembourg +32 800 58580
Netherlands 0800 0233200
Russia 8800 5009286
Spain 800 000154
Sweden 0200 882255
Switzerland 0800 805353
Opt. 1 (DE)
Opt. 2 (FR)
Opt. 3(IT)

United Kingdom

For other unlisted countries:

0800 0260637

www.keysight.com/find/contactus

(BP-09-23-14)
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