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Introduction

The purpose of this document is to outline the instrument software update procedure for the E5505A
Phase Noise Measurement Systems using the Windows 10 operating system. These systems use the
N5510A Phase Noise Measurement Software.

This procedure will update the software, from the revision that is currently installed, to the latest
revision available. Updating the instrument software with the current revision keeps the E5505A
systems current and up to date.

An update to the instrument software revision does not require a new license key for the measurement
application, so long as the application was licensed prior to the update.

To determine what revision of instrument software is currently installed. On the top of the menu select,
[Help], then [About]. This will display the “Instrument S/W Revision” number (example: “1.0.4.1"). If
the installed revision is the same as the latest revision on the Keysight website, there is no need to
update the software.

Note: This will only update the instrument software that currently resides on the C: drive of the
instrument. It will not update the version that exists on the recovery partition. Because of this, if the
recovery process is performed, the system will revert back to the instrument software revision that was
originally shipped from the factory.
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Requirements

To use this update procedure, the following requirements must be met:
o A properly functioning E5505A phase noise measurement system
e A USB keyboard and mouse.
e The ability to log in to the instrument as the administrator.
e The ability to transfer a large file (~90 MB) to the Kontron PC controlling the system that is being
updated.
File Download

1. Go to http://www.Keysight.com/find/E5500 Software

2. Select and download the executable file “N5510_Installer_1.x.x.x.exe” in the “Current Version”
tab of the webpage.

If you do not have the ability to download files directly to the C:\Temp directory of the Kontron PC being
updated, store the file on a large capacity USB storage device for transfer to the Kontron PC. (The file
size is Y90MB)

USB: If you downloaded the software update file to a PC, then transferred to a USB storage device, plug
that USB device into one of the USB ports on the Kontron PC. Access the file using Windows Explorer,
and proceed to Step 1.

LAN: If you downloaded the instrument software update file directly via LAN to the Kontron PC, for
example, to C:\temp, access the file from that location and proceed to Step 1.

Note: If using the LAN method, depending on your firewall settings, you may see the pop-up message
shown in Figure 2, Select “Unblock” to continue.

"= Windows Security Alert @

some features of this program.

@) To help protect your computer, Windows Firewall has blocked

Do you want to keep blocking this program?

Mame: UpdateFPGA. exe
Publisher: Unknown

[ Keep Blocking ] [ Unblock. ][ Ask Me Later ]

‘Windows Firewall has blocked this program from accepting connections from the
Internet or a network. |f you recognize the program or trust the publisher, you can
unblock it. "When should | unblock a program?
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Software Update Procedure

The default user account is Instrument, which does not have the required permissions to install the
software updates. For the process outlined below, the user must be logged in as the Administrator.

The software update process requires first that the existing version be uninstalled and then the new
version can be installed. The entire process can be completed in approximately 10 minutes.

Software Uninstall

1. Close the application by pressing [File], {Exit}
2. Connect a USB keyboard and mouse to the instrument.
3. Log out of the default user (Instrument) by selecting Start > Then right click on the instrument

Icon and select >administrator

Change account settings

Lock
Sign out
R Administrator

2 KeysightOnly
&= MIEmer EXpiorer k

£ intemet Explorer (64-bit)

=
| 9' 10 Control

-

4. Atthe login prompt enter:

e User name: administrator
o Default Password: Keysight4u!

Note: If a “Found New Hardware” wizard window pops up, select “No Not at this Time” to bypass the
activity.
5. Locate the software update file you downloaded from the Keysight web site.
If the installer is on a USB device, copy the installer to the desk top of the Kontron PC and then
eject the USB device before running the installer.

6. Double click on the file named “N5510_Installer_1.0.x.x.exe”

7. You will see the InstallShield Wizard as shown below. Click Next.
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Keysight M3310 - InstallShield Wizard ¥

Welcome to the InstallShield Wizard for Keysight
N5510

The InstallShield Wizard will uninstall Keyzight N5510 on
wour computer. To continue, click Hest.

< Back Cahicel

8. A window appears asking if you want to completely remove the N5510A application. Click Yes.

Keysight N3510 - InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

9. A window appears asking if you want to keep the existing PNSRegConfig.txt file. It is
recommended that you select Yes. The uninstall will then begin. There will be several windows
appearing and disappearing during this time.



Keysight N3510 - InstallShield Wizard

Setup Type
Select the zetup bupe that best suits your needs.

Configuration file "PHSRegConfig bt found on the system,
Do pow wizh bo keep the exizting file?

(®) Yes. Keep the existing file.
() Ma. Delete the file.

InztallShield

¢ Back Cancel

Update Instructions

10. After the uninstall has completed, you will be asked if you want to re-boot. Select No, I will

restart my computer later and click Finish.

Keysight M3310 - InstallShield Wizard

Uninztall Complete

InstallShield wizard has finished uninztaling K.epzight M55T0,

() es, | vwant to restart rmy computer now,
(® Mo, | will restart my computer later,

Rermove any dizks from their dives, and then click Finizh ta
camplete setup.

< Back Cancel

Software Install

1. Double click on the file named “N5510_Installer_1.0.x.x.exe”

2. You will see the InstallShield Wizard as shown below. Click Next.



Keysight N3510 - InstallShield Wizard ped

Welcome to the Install5hield Wizard for Kepszight
N5510

The InztallShield Wizard will inztall Keyzight 5510 an pour
computer. To continue, click Hest,

¢ Back Cancel
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3. You will then see a window asking you to accept the End User License Agreement (EULA). Check

the Agree button and click Next.

Keysight M3310 - InstallShield Wizard

License Agreement

Fleaze read the following license agreement carefully.

KEYSIGHT SOFTWARE END-USER LICENSE
AGREEMENT

ATTENTION: THIS SOFTWARE 15 SUBJECT TO THE END-USER LICENSE
AGREEMENT (“EULA") SET FORTH BELOW.

TO INSTALL OR USE THE SOFTWARE, YOU MUST FIRST AGREE TO THE
EULA BELOW. IF THE EULA IS PRESENTED TO YOU ELECTRONICALLY AND

(®) Agres

Print
(Do Mot Agree

InstallShield

L.

IF YOU HAVE READ, UNDERSTAND AND AGREE TO BE BOUND BY THE TERMS v

Mt » Cancel

11. A window appears asking if you want to keep the existing PNSRegConfig.txt file. It is

recommended that you select Yes.
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Keysight N3510 - InstallShield Wizard x
Setup Type ‘ ]
Select the zetup type that best suitz pour needs, I‘\‘h

Configuration file "PRNSRegConfig.t«t"' found on the system.
Do yow wigh to keep the existing file?

(®) Y'es. Keep the existing file.

() No. Delete the existing and install new one.

¢ Back Cancel

12. You should now be ready to install the new version. Click Install. The software installation will
then begin. There will be several windows appearing and disappearing during this time.

Keysight N3510 - InstallShield Wizard >
Ready to Install the Program “ ]
The wizard iz ready to begin inztallation, I\h

Click, Ingtall to begin the inztallation.

IF wou want to review or change any of wour inztallation zettings, click Back. Click Cancel o exit
the wizard.

< Back Irstall Cancel

13. After the installation has completed, you will be asked if you want to re-boot. Select Yes, | want
to restart my computer now and click Finish.



Update Instructions

Keysight N3510 - InstallShield Wizard

InstallShield Wizard Complete

The InztallShield Wizard haz successfully installed Keypsight
MERT0. Before pou can uze the program, pou must restart pour
cormputer,

(®) es, | want to restart my computer now.
(I Mo, | will restart my computer later.

Femaove any disks from their diives, and then click Finish to
complete setup,

¢ Back Cancel

4. After the instrument restarts it will boot up in the Instrument account. Choose the N5510
Software icon to launch the user interface.

N5510 GUI

5. Check for any errors and verify that the new software version is installed. On the top of the
menu select, [Help], then [About]. This will display the Version number (example: “1.0.4.4").

About Keysight N5510 pd
" Kepzight MB510 Phaze Moise Meazurament
Subzystem
Wersion 1044
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