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Note: An update of the instrument firmware will not alter the instrument performance or the status of the
current calibration of the instrument.
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Overview

The purpose of this document is to outline the instrument firmware update procedure for an

N5182BX07 Frequency Extender from the revision that is currently installed, to the latest revision
available.

Determining Current Firmware Revision

Since the instrument does not have a display of its own, the revision of instrument firmware currently
installed needs to be viewed either on the instrument that is controlling it or with the Keysight
Connection Expert running on a PC connected to it via USB.

On the instrument controlling the N5182BX07 press FREQ, More, Freq Extender, Connection
Settings, Test Connection, and the firmware revision will be displayed as shown in the figure below.
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Connection Tupe: USE
Device Mame: NS182BX07 ,MYS9380101
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Test Connect ion

From a PC that is connected to the instrument run the Keysight Connection Expert and select the
device to display the firmware revision, as shown in the figure below.

Details for Keysight Technologies N5182BX07
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Check Edit Remove Interactive 10 Monitor Command
Status IO Expert
Manufacturer: Keysight Technologies
Model: ME182BX07
Serial Number: MY59360101

Firmware \Version: A.01.00
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Requirements
To use this update procedure, the following requirements must be met:
1. Instrument must be functioning properly before the update is attempted

2. A PC with a functioning USB port will be needed to connect to the instrument and run the

firmware installation program.
3. The Keysight Connection Expert must be installed on the PC that the firmware installation

program is run on in order to connect to the instrument.

File Download
To download the required firmware update executable file:

1. Go to http://www.keysight.com/find/N5182BX07 software

2. Download the executable file by clicking on the Download button and save the file to a
convenient location on the PC that will be connecting to the instrument.


http://www.keysight.com/find/N5182BX07_software
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Update Procedure

The automated instrument firmware update process will install the new revision with minimal user

interaction required.

1. Turn the instrument on and allow 30 seconds for it to completely boot up.

2. Ifthe instrument USB control cable is connected to a signal source disconnect it from the
source and connect it to a USB port on the computer that the installation program will be run

on.
3. Execute the downloaded file.
4. The firmware update window shown below will appear.

aw M5182BX07 Firmware Release A.01.00 - Welcome x

Welcome to the N5182BX07 Fimware Upgrade Assistant.
This tool will help you upgrade the fimware in your
Frequency extender to the following version:

N5182BX07 Fimware Release A.01.00

Press Next to continue with upgrade.
Mare Information

Release Motes Release notes for this upgrade
b | === ==
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Frequently asked questions
View FAQ
o about using this upgrade tool.

KEYSIGHT On the Web Mare information about fimware

upgrades on the Web.
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5. Select Next to continue to the instrument connection screen shown below.

aw M3182BX07 Firmware Release A.01.00 - Choose connection type >

Choose and configure a connection type from the choices
below. Press the MNext button to test the connection.

Connection Type
Before proceeding, ensure that your frequency
extender has been disconnected from the MXG-B

(MN5182B) or EXG-B (N5172B) and is now
connected to this computer.

‘II‘II‘II‘I I‘II‘ VISA Device

USB0::10853::35073::MY53360101 ::D::INSTFj

KEYSIGHT
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< Back | Next > | Ext |

6. The instrument connected to the computer should now appear as one of the selections in the

VISA Device pull-down menu.
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If the instrument is not listed, press Refresh VISA Devices. If it still does not appear make sure
that it is powered on and properly connected to the computer.

7. Once the instrument being updated has been selected press Next to continue.

8. When the Software installation is complete you will see the following message.

KEYSIGHT

TECHNOLOGIES

m M3182BX07 Firmware Release A.01.00 - Perform firmware upgrade

While the upgrade process is running, do not tum off the
instrument or unplug the cable being used for the
connection.
Progress (USB0::10853::35073::MY55360101::0::INSTR)
ENNNENENENENENERENEEND
Reconnecting after reboot... Done

Final Upgrade Status
Final status: SUCCESS

The upgrade process is complete and was
successful. Press the Next button to see the details
of the upgrade.

[
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9. Press Next to view the results of the installation as seen in the following screen.

KEYSIGHT
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m M5182BX07 Firmware Release A.01.00 - Results

Below are the contents of the upgrade process log.
Upgrade Log

Beginning upgrade process
Connected to USB0::10853::35073::MY533601
Host Fimware was successfully installzd
Rebooted instrument successfully
Revision of Host Fimware:

A.01.00,5/20/2019 3:00 PM

Press Finish to exit the program.

X

10. Press Finish to complete the installation.
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