SOLUTION BRIEF

Consultancy Services

Quality management from Keysight for Eggplant software
test automation to help improve, prevent and detect
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Addressing Test Automation Headaches Quickly
with Specific Strategic Support

Efficient software test automation is a critical part of driving business success, so when challenges arise
they need to be solved fast. Consultancy Services from Keysight Eggpant can rise to any test automation
challenge, from simple scripting to providing drop-in support with strategy, processes, advanced feature
adoption (commonly modeling, CI/CD), sprint attendance or complex technical guidance.

Dynamic, flexible support from an Eggplant certified
Implementation Architect

We recognize that service requirements are dynamic. Consultancy Services provides you with options to
choose the extent of support required, providing you with the freedom to align our expertise with your
requirements. Our highly skilled consultants are experienced at working and communicating with teams
and leaders at every level, and can work alongside your architect, project manager, technical team and
test engineers.
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Consultancy services: Introducing excellence, resetting
challenging projects and providing technical oversight

Whether you need ad-hoc strategic support or assistance with a failing project that needs to be put back
on track, Eggplant’s consultants have the broad and specialist skill set required. It may be that you need
technical oversight of one of your suppliers, or you wish to set up a test automation center of excellence.
Eggplant’s Consultancy Services can take on these challenges and more, from coaching, mentoring and
training through to engineering, design and architecture, reviewing best practices and strategy guidance.
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Your Eggplant Certified Senior Test Automation Engineer

Every Eggplant Implementation Architect is a subject matter expert, having setup and managed test
automation business units, is certified by the International Software Testing Qualifications Board, and
leads our test automation projects. Working methods can flex to suit your requirements, from joining your
team on a regular cadence, to supporting a sprint, or providing on-demand support.
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Eggplant Consultancy Services details:

o Billed upfront after receipt of purchase order

e Minimum engagement 1-hour per consultation

¢ Flexible time-zone support

e Term 12 months

¢ Any unused hours will be forfeited upon completion of the term and will not carry forward. No credits
will be issued for any unused hours

« Commencement of Consultancy Services after acceptance of purchase order

e If required, all travel and living costs are extra

e Service provided by Eggplant Certified Senior Test Automation Engineer

o Security Cleared resources available upon request (surcharges applicable)

Contact one of our team members today for further information.

Keysight enables innovators to push the boundaries of engineering by quickly solving
design, emulation, and test challenges to create the best product experiences. Start your
innovation journey at www.keysight.com.
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