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Evaluating Test Automation Processes with 
Specialist Guidance  
As teams shift and change, it can become difficult to get an overarching view of whether best practices 

are being followed. Introducing Keysight’s “Best Practices Review”, an engagement to assess the quality 

of your current test automation processes. Usually conducted remotely, our team evaluates your overall 

alignment to Keysight’s Eggplant Software standards.  

This review is an opportunity to take a step back and gain clarity on your current position, ahead of 

making improvements.  
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Reviewing processes against best practices in ten quality 
categories 

When time pressures mean you’re racing from one sprint to the next, testing quality can suffer. Eggplant's 

Service Delivery Architect will interview your team to conduct a full and clear assessment of your current 

processes. 

 

 
 

Figure 1. The Best Practices Review covers ten quality categories. 
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Identifying key areas for improvement  

Keysight’s assessment of your test automation processes is designed to give you an overview, allowing 

you to see where best practices are being followed and where there is scope to improve.  

You’ll receive a report outlining your assessment and providing expert recommendations for quality 

improvements in all ten categories. 

 

 
 

Figure 2. The review follows a thorough evaluation process that leads to specific recommendations for improvement. 

  

Critical insights from experienced service delivery 
architects  

With any assessment, reviewing and prioritizing recommendations is important, enabling you to make 

improvements in critical areas. Keysight’s Eggplant Software Best Practices Review is designed to give 

you the insights you need to start refining your processes, leading to increased efficiency and quality in 

your software testing teams.  
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Implementing key recommendations to increase test 
automation quality 

As your organization approaches new challenges in a changing world, implementing the report’s 

recommendations creates a solid foundation for you to operate from as you work towards current goals. 

After your review, there is the option to implement the recommendations internally or to engage 

Keysight’s Eggplant Software specialists to assist you in addressing the areas where there is scope for 

improvement.  

Description  Details 

Best Practices 

Review  

  

Cadence:  

• Up to 3 days Consulting Engagement with Keysight Eggplant Service 

Delivery Architect 

• SPN: EG4011A-001  

   

Best practices review details: 

• Report identifying recommendations and improvements 

• Engagement model: remote*  

• Travel and living costs extra for any on-site meetings 

• Billed upfront after receipt of purchase order 

 

* On-site engagement available upon request 

 

 

Contact one of our team members today for further information. 
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