Keysight Support Portal
10 Tips to Get Started
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Keysight Support — your one-stop personalized portal
for all service and technical support needs
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Manage Assets

e Access hardware and software details in one view

o Customize asset list to focus on most
important information

* Manage calibration alerts and scheduling

o View service history and documents

e Launch service or support requests directly
from Asset

Technical Support

o Submit technical support cases online

o See alltechnical support cases, even those created
through email or by phone

e Accessto:
- Thousands of KeysightCare Technical Support articles

- Product manuals, user guides, programming examples
and more

- Software downloads
- Safety and service notes

Service Orders

o (Create online calibration and repair requests

o Look up service order status and tracking information
 \View available services and associated prices

o Download calibration certificate

Personalize

o Configure email notifications

o C(Create ateam to share support cases and customized
asset information
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10 Tips for Getting Started

Whether you need to get up to speed quickly on
making accurate measurements, speak with a
technical expert, or request and monitor progress of
instruments’ calibration or repair, Keysight Support
has you covered. Get answers or request services
with a few quick clicks.

The tips that follow will help you set up your account
to work best for you.

1 W2 -3 -4 -5

Link your company'’s Use Account Settings to Get technical support Grids are dynamic
assets customize dashboard,

notifications and shared

information

Harness the power of the
asset grid

v 6 We~-7 -8 -9  [W~10

Manage service orders, Access service pricing Automate reports Additional Keysight
history, and documents Support portal
resources

Enable KeysightCare
benefits



On the Keysight Support home
page, start by customizing your
dashboard to fit your hardware or
software business needs.

Highlight either Instruments or
Design Engineering Software by
clicking on them to customize the
support tools that are available

to you.

Instruments

Monitor calibration schedules

Get status updates and documents
Request technical support

Obtain software updates

And more...

Start by customize your dashboard

Design Engineering Software

« Manage software licenses
Download software
Request technical support
« Access training

+ And more...



Link your company’s assets

Create a login using your company email
address. While you can use the portal right away,
it will take24 to 48 hours to associate all your
company’s assets, service orders, software
licenses, and agreements to your account.

Once associated, your home screen will show
key data when you login.

If you don’t see your data after 48 hours,
please contact us.
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Use Account Settings to customize dashboard,
notifications and shared information

Click on the Settings icon and select Account
Settings to manage email notification types and
frequency and select assets you want to receive
them for.

Configure Preferred Sites and
My Files filters

Customize a selection of assets you want to view,
whether they belong to your overall company or
specific site location(s). Create a filter in Account
Settings Preferred Sites. Then, select Preferred
Sites on the grid pages to display assets assigned

to your preferred site location(s).

Rather than viewing all assets at a site location, ©

My Assets allows you to filter information to just
specific assets. Add assets to My Assets by
selecting the asset on the Asset Grid and using
the Assets Action panel.

Team Management <;—>

In Account Settings, select Team Management
to create a team enabling collaboration with your
coworkers by inviting them to join. Members can
share information for technical support cases,
assets.




Get technical support

Keysight Support offers multiple ways to get technical
support. Start with a Keysight Support portal generative Al
search to access product specific or application information.
Rich technical content is available simply by entering your
question into the search.

Check out our technical video library

Explore our Knowledge Center under the Product Help
menu to quickly browse our how-to videos covering a
variety of instrument and application measurements.

Get the latest software, firmware and driver updates
and redeem software licenses

Software updates are available under the software menu,
where you can select Software Download Center or My
Software Licenses.

Access exclusive technical content

Get technical content with quick links to additional information
including training and PathWave software. Search over
30,000 technical articles and videos based on real-life test
and measurement applications, backed by decades of R&D
and test expertise to boost your knowledge instantly.

Create a support case

Choose Request Technical Support under Product Help

and fill in the requested information. KeysightCare technical
experts respond within a committed time. All communications
are available in email and online for reference at any time.



Grids display assets, service orders, and
agreements. Each grid is laid out similarly.

Customize grid data display

Choose from several special fields where
you can enter custom information that can
be viewed by your team.

Leverage filters

Use the quick filters to refine your selec-
tion. Create a custom filter using the Save
Filter As grid button for frequently used
views. The customized filter will appear in
the My Filters section for future use.

Search at the page or column level

Type the item you are searching for into the

grid or column search box to view
the relevant results.

View and edit asset details

Select an asset and choose View/Edit
Asset Details from the Action Panel.
From there you can view the asset’s
KeysightCare coverage, service history,
original sales information and more.

Grids are dynamic

@ Filters

Q Search Bar

@ Grid Buttons

Use the Column Selector button to
customize your choice of several column
types available then, search for values
within any column. Members in your team
will see information entered in these fields.

G Grid Data

@ Column Search Headers G Action Panel

For example, enter “Test Rack 1 Echo Lab”
as Project Name for all equipment in a
single rack and filter on it to schedule
calibration for all the equipment at the
same time.



Harness the power of the asset grid

Common tasks on the portal are simple and
information is prepopulated when you use the
asset grid. Simply select an asset(s), and scroll
down or select options from the Asset Actions
menu to perform an action.

Find calibration certificates

When you select a single asset’s calibration
certificate, the report is downloaded immediately.
If you select to download multiple calibration
certificated in the Bulk Action panel, the
calibration certificates are accessible in
Account Settings/My Files.

Request repair or calibration
For service requests, select Request Repair or

Calibration under Hardware. Follow the prompts
to provide the requested details and logistics

information for the desired service(s)

Create a technical support case

Select a KeysightCare enabled asset and choose
Request Technical Support. Provide the requested
information for easy access to our technical
experts.




Manage service orders, history,
and service documents

Under Hardware and Check Service
Order Status, you can search specific
service order number(s) to view the
status, logistics information, or you can
download associated service documents.

Service and warranty status lookup

Quickly find your asset’s Service and
Warranty Status by selecting Hardware,
and clicking on the Calibration Certificate
link. Search using the asset’s model and
serial number, asset number or service
order number. When logged out, you

can access original factory calibration
documents, warranty and system
information. Log in to the portal to
access more details.




Access service pricing

Quickly access KeysightCare, calibration, and
repair prices by selecting the relevant products
from the lookahead dropdown menu. Use the
Service Cart to request a quote.

Automate reports

Use the Create Custom Reports button on any
grid to set up regular emails containing the grid’s
information. For example, filter on a specific
location, plus calibration due dates, to receive

a monthly email of the report.



Additional Keysight Support portal
resources

Use the Site Help buttons for video tutorials,
searchable site help and guided site tours.

Enable KeysightCare benefits

e Committed turnaround time for repair and calibration
e Committed response on technical support cases

| itled . ‘ah
® Easily manage entitled service on KeysightCare assets % KEYSIGHTCARE
Learn More

e https://www.keysight.com/us/en/products/services/
keysightcare-service-and-support.html.
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KEYSIGHT

Keysight enables innovators to push the boundaries of engineering by quickly solving design, emulation, and test challenges to create the best
product experiences. Start your innovation journey at
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