Problems Opening or Viewing HTML Help Files

The purpose of this document is to help you if you are unable to view HTML Help (.chm) files downloaded from

the Keysight website, or emailed from Keysight representatives.

In September 2005, Microsoft® released a security patch for Windows® operating systems that protects PCs
from the threat of malicious code that could reside in compiled HTML Help (*.chm) files. When a *.chm file is
downloaded to a PC that has the patch installed, you may see one of the following responses when you attempt

to openit:

e You are prompted with the “Open File - Security
Warning” dialog. To resolve this problem:

1. Clear the check box for "Always ask before
opening this file"

2. Click Open.

I - o
Open File - Security Warning ' (sample dialog in Windows 7) |

-

Do you want to open this file?

Mame: ..\Desktop\Delete me\M938x_SCPL Reference.chm
Publisher: Unknown Publisher

Type: Compiled HTML Help file

From: Ch\Users\micvande\Desktop\Delete me\MS38x_5...

Open ] [ Cancel

Always ask before opening this file

While files from the Intemet can be useful, this file type can

l-t L'j-l potentially ham your computer. F you do net trust the source, do not
-

open this software. What 's the risk ?

o The HTML Help file displays a “Navigation to the webpage was canceled” error or a “Page cannot be
displayed” error. Potential causes:

o

o

Attempting to view a .chm file over a network or Internet connection.

NOTE: Due to the Microsoft security update, you cannot view a .chm file over a network or
Internet connection. The .chm file must be executed locally on your hard drive, CD

drive, or USB drive.

The Microsoft operating system has blocked

the .chm file type from being viewed. To resolve

this problem:

1. Right-click on the .chm file and select
Properties from the context menu.

2. Click Unblock.

3. Click OK.
4. Your operating system can now view .chm
files.
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( 9 Mgssx_SCPI_Referencel (sample dialog in Windows 7) |

General | Securty | Details | Previous Versions |

M538¢_SCP|_Reference chm
Type of file:  Compiled HTML Help file {.chm)
Opens with: @ Microsoft® HTML Help
Location: C:Users‘micvande'Desktop'\Delete me
Size: 4.46 MB (4,684,107 bytes)

Size on disk:  4.46 MB (4,685 824 bytes)

Created: Friday, Juty 18, 2014, 10:45:12 AM

Modified: Today, August 13, 2014, 4 minutes ago

Accessed: Friday, Juby 18, 2014, 10:45.12 AM y

Attributes: [[1Read-only  [C] Hidden Ail

Security: Thig file came from another d
computer and might be blocked to bighlacic

help protect this computer.
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